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[The Company’s Residential Home Appliance Free Warranty Service Terms]
Preamble

These Terms constitute the complete conditions established by the Company for the
Residential Home Appliance Free Warranty Service. After the delivery of the appliance, the
owner must register and comply with the provisions set forth herein to enjoy the free repair,
maintenance, and delivery/installation services provided by the Company for three years
from the date of delivery. This service is applicable only within the Hong Kong Special
Administrative Region. The specific terms are as follows:

1. Warranty Certificate and Registration Application
1.1 Sole Valid Certificate

This free warranty service is valid only upon presentation of the "Residential Home
Appliance Free Warranty Service Registration Certificate" officially issued by the Company.
Any documents or certificates not issued by the Company will not be accepted; any
alteration on the certificate shall render it null and void.

1.2 Registration Requirements and Effectiveness

The owner must notify the Company and register the relevant appliance delivery address
and contact details, either in writing or online, within 7 working days after the delivery is
completed. The free warranty service will only become effective once registration is
completed within this specified period.

2. Scope of Service and Service Area
2.1 Service Area

This service is applicable only within the Hong Kong Special Administrative Region and is
limited to residential addresses accessible by vehicle.

Note: For specific areas such as Ma Wan and Discovery Bay, the Company may charge an
additional fee as appropriate; no services will be provided in restricted areas or regions with
limited access.

2.2 Appliance Storage Requirements

The owner must ensure that the appliance remains at the registered address on file with the
Company. If the appliance is moved to another address, the service eligibility will be
automatically terminated.
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3. Warranty Period

The free warranty service, which includes repair and maintenance services, is provided free
of charge for three (3) years from the date the appliance is delivered.

Note: At the commencement of the warranty service, the appliance must be in proper
working condition.

4. Warranty Service Content
4.1 Free Repair and Replacement of Parts

If the appliance, under normal and proper operation, experiences a failure due to defects in
materials or workmanship, and such failure is confirmed by a technician authorized by the
Company, the Company will conduct free repairs or replace the defective parts (all replaced
parts become the property of the Company).

Note: The free service covers only failures arising from inherent defects in the product and
does notinclude issues caused by external damage or improper use.

4.2 Delivery and Installation Service

When necessary, the Company will arrange for the appliance to be removed for repair and
will deliver it back as soon as possible after the repair is completed. Should the repair
require disassembly, removal, transportation, refrigerant recharging (applicable to air
conditioners), or other necessary measures that exceed the scope of the free service, any
incidental costs shall be borne by the owner.

4.3 Service Hours

This service is generally provided on regular working days and during normal business
hours. The Company will endeavor to respond promptly to service requests but shall not be
held responsible for any delays due to circumstances beyond its control (force majeure).

5. Exclusions and Exclusion Matters
5.1 General Exclusions
This free warranty service does not cover the following:

(1) Work related to reinstalling, relocating, or repositioning the appliance, and any
additional costs for transportation, disassembly, or removal arising therefrom.

(2) Under normal operation, the replacement of parts that have become outdated, worn, or
show superficial damage; or refurbishment, spray painting, or similar maintenance
measures.



Towngas

(3) All decorative, consumable, wear-and-tear, and non-functional parts or accessories.
(4) Cleaning of drainage pipes, unclogging, or any work related to the cleaning of the
drainage system outside the appliance body.

(5) Loss or damage to the appliance or its components caused by negligence or wrongful
acts on the part of the owner or any third party.

5.2 Specific Exclusions for Air Conditioners and Washing Machines

(6) [For Air Conditioners] This free warranty service does not include maintenance or
replacement of the water drainage device, cleaning of the drainage system, filters, remote
control, or batteries for air conditioners.

(7) [For Washing Machines] This free warranty service does not include maintenance or
replacement of water taps and other auxiliary components; cleaning or unclogging duties
for clogged drainage pipes; water supply hoses, drainage pipes, washer covers, filters, or
purification net assemblies for washing machines.

5.3 Exclusions for Special Use and Damage

If the appliance is used for industrial or commercial purposes, the free warranty service will
be immediately terminated. Moreover, this service does not cover failures resulting from
external damage, accidents, or improper use.

6. Owner’s Obligations and Prohibited Actions
6.1 Proper Use

The owner must strictly adhere to all operating instructions and use the appliance with due
care to ensure it remains in proper working condition.

6.2 Prohibition of Self-Repair

During the term of the warranty service, except for the Company’s employees or officially
authorized agents, no person shall attempt to repair, adjust, disassemble, or replace any
part of the appliance. If the owner undertakes such actions, the free warranty service will be
immediately forfeited.

6.3 Maintenance of Original Condition

The owner must not arbitrarily remove, alter, or adjust any part of the appliance, nor
repurpose the appliance for non-residential use.

7. Replacement Service and Conditions for Warranty Certificate Invalidity

7.1 Replacement Service
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During the term of the free warranty service, if the Company, due to special reasons, is
unable to repair the purchased appliance, the Company reserves the right to replace it with
a similar product of equivalent functionality (the model selection being determined by the
Company). The final model and configuration of the replacement product shall be at the
sole discretion of the Company.

7.2 Conditions for Warranty Certificate Invalidity

The warranty certificate shall automatically become void under the following
circumstances:

(1) The appliance has been arbitrarily altered, repaired, or modified by personnel not
employed by the Company.

(2) The appliance is damaged due to the owner’s negligence, misuse, abuse, accidents, or
natural disasters, or due to the connection of external devices, including damage resulting
from exposure to harsh environmental conditions.

(3) The appliance is improperly installed or placed in a sealed environment.

(4) The appliance’s serial number has been arbitrarily altered, obscured, or removed.
8. Disclaimer

8.1 Limitation of Liability

The Company shall not be liable for any direct or indirect losses, injuries, or damages that
may occur during appliance failure, repair, or transportation. Furthermore, any damage
caused by negligence or wrongful acts on the part of the owner or any third party is excluded
from this free warranty service.

9. Installation and Work Environment Requirements
9.1 High-Level or Special Installations

If the appliance is installed at a high level or embedded within another structure, the owner
must first move the appliance to a location that is accessible for inspection and repair prior
to the service. Any costs and procedures associated with restoring any removed or
displaced fixtures shall be borne by the owner.

9.2 Safe Work Environment

The owner must provide a safe and suitable work environment along with adequate space
for maintenance, so that the Company’s technicians can conduct inspections and repairs
efficiently.
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10. Amendments and Dispute Resolution
10.1 Amendments

Any amendments or modifications to these warranty service terms and conditions shall be
made without prior notice, and the latest version announced by the Company shall prevail.

10.2 Dispute Resolution

In the event of any dispute, the Company reserves the final right to interpret and decide on
all terms and conditions. The interpretation and disputes of these terms shall be governed
by the laws applicable in the Hong Kong Special Administrative Region.

These terms are intended to ensure that the owner may enjoy the free warranty service
provided by the Company under normal operating conditions of the appliance, while clearly
defining the scope of the free service and the responsibilities of the owner. The owner is
advised to read these terms thoroughly before availing of the service. Should you have any
questions, please contact the Company’s Customer Service Department.



