SIMPA

BlEnz( s Ba oK IE
Instantaneous Gas Water Heater

ERRARE

User Instructions

BUE% Model
UZW10F

sl

BERREHR
For Hong Kong Town Gas



B &%

BELZEIETR ettt s 1 B
FEMRTTAR oo £ 5 E
BRIETETR o s 6 B
PREE et % 8 B
BURERIE oo % 9 B
T s £ 12 B

EE!
RBEFEBRELZZRE  AURERETRE  SRBEMERBEENZE
WAHRMRERERTNT Mz LERMBEENEE LEHREMAR
ERMmRE I REAmE -
IEEOKIERHEVFAE ZB RN ZERERER BB RZ R A BRI KARE

FEE -




AE2EAAMEE  BERTISEET - FHETYE2AEAMG  SAREEEMT -
| zrasEs . GERSEGE  TESBECARESENREXE
/N BOfs 8
ek -

ERBAUER - MIRERER - UAESIRETHABRERE - TIER
KERE -

XA
=H

/N HE | Eennsr . oeReRER  TEesIREENMES

it R E RN RE R MERER - E%%—Fﬁﬂnﬂﬁ? it

o S : HIREBE - BERBEEZER - EhralBg R ERAE
o HIMIEER : %’9‘%%7&21%15%%1#5352}%72?%2 °

RRPEPEEAEER - FEE MNIEREREBRHEL

O @ 6 o O

9

fekg - S = N7 i& 5 WMEMAT Ikikine: DAVEE - Ealbiuk e
xR

/\ fah

SR A IR B TR
SEREEE  EEREONIE - RSN
0 BE . EUABEREER RS . 1B

B
==
S

EERBEFRE - -
. EREMBIHNKE - BUAEILRIEES - L BIRIROK 2 BPRRES

FERR

® UG EENHOERER
o BEMNEOVEERBEIMNNTG -




BEELZEEN

1LFFLEERER 2. HREFAEE 3. £AUREN

R - WERE PEEsIEY MEREERA
RIRE - EIh - B e
2880 6999
HIREBERRER 4 -
BRIk EERE
2 ==
\d ¢ =

HRERRER

7 RRERETE

YNZDREMRERK ~ iRINEIRIRER -
RIEFIREARARR BB ER E fn
Y7 EM T ERERE - Fi#

AIETT LRSS BRI R R RS -

I3

==
=

AN

BHNMNVEBEERE

EABKEALLER U 7EREEAZERE - LRREA/NMEEA TS ER A AR
BopEEE -
7@ ZER

REAMANEE MR -

mAEBTTIRE - #ENURIER

IBENZE - #EREMHEIRE -

WABAREREMRELEANEAREFESERR

REEERTHET  DREMBRIERESR -

7B EEE O
F7ERENNESRESEBELOMREA - U
BRSIN—RIERPBAKERBR -

Q.




BRREEZENER -
z—E%TE_JZE¥TEW
G . HDIFE;?%%EF'EJB% RN B\ ERZEBEOFSERELREE<TIFTR . RIERAER
Z=>AWEX -
« BEEMEAKEENRE  DUKERKEBTEEMFAEHKMT
o EBEMEHKEOHEKAERREREE -
o LEREER RESLNERASEEADIME - BF - BB - MPIEEESYH - &

s EBEZRBEREIMNMI -
EZERME
AL

NS HEEYHHIRE T K&
BETIER - BHeXE YE
o YIZRBEENEEFEENSHEY M - AR - KM )

AR - N\

0 o UIZREEINEEFEEMNSEREZRMEYR - W5H

SUIEESH -

o YIZREEINEEFEENSNFEREZER  MIESEH 5
- X

B 5 ZE -

BRER®
® . KIJEE BRRE - BefREENSs - FZRARBEMRE -

. R ZMJEE:E’M@H?E@%H‘JZ%?%
. ZMJEE 1’!51 {EHVKEAZENEREER - Z7BEEMALZ - DRRERIINIBRESR -

BRTIIERUMZRS
o EEMARUKE - UAIERBKKEREAZERIERIORLE - BSRAY

0 HKERERAEY - BREBEEE  U7EHKEBEBEENS
L SRERRKE

Bk

« ZEEMCER BERAKTIESILORL - RERES  FHFE
/Kom © VB EREVKIERERNSE £

@@ o UIRBIEIEE - BGBE - 9
I et




ArAE B ZTE

69 o BEER)\HESIREE SN BRI E
222 (WA ) - BREREIIERE
=18

==

ArAEH

HEBCFRHBBE—28  RERR - BREEERKERKTHE -
EITHEKE - BEERBRELEKFEIKIE -

HEKTTA  RARER - WBEEBHEERERHKKERT MM E -

®

L]
o RENERER - FAMERRKE  BRIERTEZEE -

ARAEREKRE

« HEESGEEBIISEREE  BHAEERE  REDNRE  FHAENBEKEE
® Fhis - BREMRINNIBRES -

o UZERBRECHIEBZRRSZEE - GRINEIRELBNEN -

o HEARMEGREH  BREmEIINERES -




= O /N
FEQAJ| &#A

UZW10F
1

T AR 2l 2R

ﬂ*%ﬂ//ﬂP

fE:

BIFIERIE

o BIFG - HBRETNEEERE -

E R 28

SIMPA

ELQEEi::::%*gu
psE D

o R

o BREIKRE -
e RIBELIREE KBRS -

C

KR R B R

o RIFEERIKRE -

in wse

O

BRERE
s EER =2HENEIRE -

pawer

tme @ ol @ X4
b termg

o ERUKREREZESCIHLLL
AlefEnEE st

o
JU




BIFTE/R

xR

« BERINFLEMBEER HREEANARZARBERMARNRRRIRES - 5
FIERKIKEERR - 15 10 MEBRRBEVKKEER - EEEEMRER -

o RBRZIE
o MARIBITHFER KR - V7 ERSHKERERENSEL -
o ERSRAKE  KEPNEFASRMK - BREARERAIR
A KEF - BARFER R - FREESRT £ -

R FRER KR

o FKIORRER S50°C L L - SRENEERE - F/INVOERSRAK -
« EHKBENRSHERT - £HEERARZLIREANKAE  LBEFRS -
o RIFEIAERERE - BREMLKKEREEHRRRA -

AIRERER
LI NMERRERRESF

o REEAIKIKOREEE 35°CRURRTE * Se = RIREAKKEERR - WHERRZ/KOR L2 RART -

—

\
SIMPA
m" C
e o)UY
as -
L/




BIFTE/R

ERES

(1) REER
o FREKIERVEIR®E - MEARIES 2R LrOF/RARET -
o MEBRFERILE - IEIFEIKIEE R B AR

« ZIREBRERR  BRBER42°C-

EREEIKAKGE

o IR ENIZ IR EN KGR -

S KGR
~

(2)

a8 B 28K ZKOR

EE/KERE : 60°C REICERE : 35°C

AR T B e

35 36 37 38 39 40 41 42 43 @@ @ @ GG

ml)
el

o BICRERER S0°CHL LR - SREREERIE -

(3) fERAzK

o BARNENKIKBREER - MAIERZ BEA -
BEFENEERE -

o HKREBENEEHKRER - MEREZEE - FILRK
KEEEAERER/) - GRIFARARE LR AR T
®RIEKIR -

o JEEEERF - BUKRERD
EE&ES 50°C UL -

EOKBERNR L - 4%

RTEA 48°C LU - tNEKOR
2KORE R HRE -

FIEERER K
o FAPAZRIK/KBERETE -
fRfENEERE -
o FHEREMAFKE -
o R NERIESIEE DRORE/RAIRER
i

(4)

IBEENFILEMF - BUKEFEIDRY - E

EELSR (1)E(3) »

OREBRKTAEBRNEER

SIMPA

L: °—C B E RN R

B/Bi R
Y e

[~}

L3
pawer

SIMPA

m"c

R ACR 5] AEACRZH
ERRERE SR ERE

zBe @ o xi
innse ightemy.
[SSN =\
oe—— FRIERE
L3
power

l_ A B 2K e R




BIFTE/R

ZERE
o BKZRHRE  HEEF A NIERIEREERIERER o BOKIBKRMES - EREEAR EZERD
=ity -
o BEKIRERE | HUKKFEBBARE  BEXEDAGTEMRARBRBANBIKRESERTRER  #£8

ZFLEHSR -

e IEBEHBFRERE | ERVKRESRENRER - KEZNY - WFEILIEBEEF -

o HIEBAFRERE | ERRXBRRERIRESRERNRER - KEG - WFILEEEFE -

o IEBEKBRERE : SEEERNKESRERETIKE - IREKEONACREREFRE - TR
K BRFZBI52 5T /K ERRT RARS -

« KRERBEE : EXKKRAZIERIMPL - EESHE - WIFILEBEF -

 WREREBEGERE . KENABRREREZEASNERESILE - ERBEREZKERAH
RER - EREERIEERLGARER

AR B 27K OR IR R

o RESEABEEHROCOAER - JEBERIESRNELRS (WER ) - BEFARENEKRE -

o« EXFEABELHNARET - BAKKWEE BEBEIHKREBA - EENHREIESLEERIE -
OB B K EEEN R RV HKRE . L EEESESHKE -

« EEFEAMKANKR - BRKORECEBSNAKAER/) - EENEKREIESLERS -
OB BREKRERNTERBLUEG S K - EESESRKE -

RE

(1) EBRESACTHARSZR  BEARRMER  BHEZRMKL -
(2) BREEEKSIEK -

(3) WIEEELKEE D - TEEBEHIKAIBECEE - BRRELMLUSHE -
@) DEEPRBRERREER  DIRERER LNZZERE -



B9 PSR 3

Z2RECHEERBEREFONRDR - ENERER  WERBEUBRERERRLE - EREHER
50T - A5 an AR R P B R SRAS -

B BEER A HERE BEGE
FIEER  RERERREEER - RaftEESE
il - ERRAEILS - EMFERER - EFRMEZ
11 B OK R R IKEEBREIR 2 (B RFERFAERAL0N) - RAELIRKE

BN - ERAREVKIBCIDUERER - MEERER NIRRT
£ BREHERT -

12 BXZERERE P EHIBIRTS
14 AR B RERERE AR EBHIZIRTS
15 BXKZERERME s B HIEIRTS
16 BRRERERE P EHIBIRTS
32 AIKm [ R B2 L& AR EBHIZIRTS
35 LK E R R = s N EBHIEIRTS
61 B A 12 B =X [ /B2 B B B P s B HIEIRTS
- SRS 6055 %ﬁ%ﬁ%ﬁk*ﬁ%ﬁﬁ - BIR VKR - ERTRIENRARR IR IR (B
o[ BEE -
E—RIER T - BEARKKEIEAREMRR - MERBEIIER - FMEAHBNARTE - JtEHE

FHEER S5 10 WEEMMENEER - TNERBEEEE  FREEFFRIBZRR 2880 6988 -

EFELMNHENAR  BELOBZELES  EE2ERTHKRBLAMEAEREE  UWBLESR:



B PSR

A B K B AR E

RBRKHEE o MEHRESGLEERAELIRPE -
o MEKEHREELKES
o MERLKBREZEHIEE -
. ¢ﬁ§1,\ TAELER
o TEMRBRRIKRMKN / WEEHRM -
. m%F‘aﬁESZ/ﬂJOK*”E / BEIKIKBERE
o RENERTRRE WikERZERIZREEZR:S (NER ) LR/ -

2ICLBRIFR T o EWEBERZKKEERBFE—ERIERE - EULEIKCREERIRIR L -
o FIBNERTR®E WikmiERIZREER:S (MNER ) ENF/RIZHE -

ROKRELIREME o YMEEIFR—EKEERMIBEIK - Wik s —E/KEERFERRHBEKE -
KAKREE D - A BHKKERKEIRT - BHE L IREKKREEE
ORERERIIEN © FHRKKEBERKERTRER - BUKKRBIBE R -

o HAARKEEEMNFEELBMER - BKKRENNEEHREEEAIEm
RUSE - Bl BKKRRENRE R SRS - #EKRRBRIZE
RKREBRS o STERRUSKKER / FIKKEER -

. BEFRENIKRERTEE

o EES/ABRMOEXR - BFKWBETEBERRATEE) - JERN
PARETEELRS - CILBE BN CERBLURE S K - MUEE
SEEHE -

KR EBRE o TEHARRIKML /AEBHRH -
o MEMRENRKEEZEEE -
o EXFHEAMBELNARE - BRKWBEIERERFKREBA - IBEW
HKRE ol BES LB - Aol LI EN K BERR B TE R AR D BK KR E - U
BESEGHKR -

10



B PSR

A F KB AR E

HCREARE

TERBMMKER - BERHKEDESL -
EILES/KEEEMNRUKE - BRRAKREBREBERKRE - MEBRE

IBEEFR - 20RERD
gL BKRERIHE -

REAR 48°C FLAN - MNEAKRE B ERS0°C

BN E ARSI - EiEeR (WER ) RIEREE

F?ﬁ/%ﬁﬂ J:E/R b}

REEREK - BE
BINRENE

ERPERX

FHEELHELIESE

HKHKELSBET
ﬁiﬁ/i/g ba /E

B ACR B O
RER KD

BMEREZSLESR -
RENERER®E - WikmiEslzs EaFE/RRIREE -

REBERS0CHUL - BERBERAREEBBIONER  RERERFELE
48°C -

WREERRARAE - BIREBINERFEEEF - IWBIESEF -

TERBURREAEL / EEHRA -

BERSEEERRAELIRPE -
TERMRURKKER / S FIKKAERE -

MEKEEERE HK S -

ERLNBENRR - BEPHUKKRBLTEAEECERE  BERRSR -

KPABNERZHE  EARE  WEESREF -

IBERKBEREETIKE - AIRBEKEONKRERZFRE - WRKE
B [olEe 5T K BRIRS BARR

11



Rigg UZW10F
BEER B S REE
ZEHR BB
BFEAR B
BT -ExB xR (F) 335x 540 x 135
g5 (FT7x) 11.2
EEE ESETEE
EEES (FH) 15
e 3/4 WRAIEA
- Bk 1/2 NREIEA
KEER FK 172 NREER
R VAR 220 (R 50 Tk
BRI B R SR - /
EERE BT
U BEEE B D - 060
=1 A2 #=4
RIER (ARG R )
=k EEE TR
BN B 220
(TE) BIK 6.0
REE () 27
4
Bk zi% '72
KBRS CHE (A5 &) 10.0
BKREERE (AH/PE) 25 Z 100
B BEAKRE (A7) 25
EEEIKE () 10
BREKERE (TH) 100 Z 700
K ICRERE (°C) 35 % 48, 50, 55, 60
EXEEEE KIEH e
BXREEE ®2 @00 (80°C)
PLBEARGEEE & ( 90°C )
PLARREEE RERRA (139°C)
ZRRE HILBEKEREER KA ( BLE) : 2100 T8 )
KA EREEE KRS
BREERIEE AEREZG
TFEAREEE RR% (3.15A)
FEREEE T
R (AR
ROt ot /
BESS REM (ZZ2) RO -

12




Important Safety INStrUCHONS  ....cveeicice e P. 1

Product DesCriptions e s s e P. 5

Operating INSTrUCtIONS oo P. 6

Maintenance e P. 8

Trouble ShOOtINE s P. 9

Specifications s P. 12
Attention!

According to the Gas Safety Ordinance of Hong Kong, any gas installation
works including the installation of appliances and connection tubing, must
be undertaken by registered gas installers who are registered for that
appropriate classes and be employed by registered gas contractor.

This water heater requires air for combustion from the space in which it is
located, make sure there is adequate permanent ventilation at the

installation location.




Important Safety Instructions

In order to use this appliance safely, please be sure to follow the below guidelines. The following guidelines have

an important bearing on safety. Symbols and their meanings are as below.

b If you ignore this warning sign and act mistakenly, it may incur death, or serious
flﬁ anger
& injury and will lead to an imminent danger of fire breaking out.

Wamni If you ignore this warning sign and mistakenly handle the appliance, it may incur
{ l 5 arnin
g death or serious injury and may lead to fire incident.

Cauti If you ignore this warning sign and mistakenly handle the appliance, this may
{' 5 aution
incur injury or property damage.

The above injuries and properties damage refer specifically to the following descriptions.
e Injury: injuries, burns and electric shocks etc. that require treatment in hospital or
long-term hospitalization.
e Properties Damage: widespread damage to house and furnishings.

In this user instructions includes different symbols, please refer to the following descriptions for the meanings of

corresponding symbols.

A O @ 6 © 6

Danger, Forbidden Do not touch Be sure to do Disassembly is Must be earthed
warning, forbidden
caution

& Danger

If you notice following problems with this appliance On
==t

U

2. Turn off gas

e If you notice abnormal flames, gas smell or strange sounds
0 when using the appliance, please turn off hot water tap Off

and gas meter valve immediately and contact the

Customer Service.

e In the event of earthquake or fire, cease operation 1. Turn off hot meter valve
without hesitation. water tap
® Do not place the outlet of flue terminal indoor ‘>
T )
e The outlet of flue terminal should be faced outdoor.




Important Safety Instructions
A Danger

1. Cease use and 2. Open all 3. Call Towngas
turn off the gas windows to Emergency Hotline
meter valve. disperse the gas. on 2880 6999 with
Turn off a phone qut5|de
the premises.
water tap

0 If you notice a gas leak

T (?.%‘ m}
Turn off gas\ #

meter valve

If there is a gas leak

e Do not ignite a fire, insert or remove
power plug.
e Turning on or off any electrical

® appliance is forbidden.

e Do not use telephone or mobile phone

nearby.

Do not perform any of the above actions or turn on the gas meter valve again until the gas leak is
fixed.

& Warning

Care to be taken with children

e When filling hot water into the bath-tub, do not allow children to play in the bathroom to
0 avoid the children falling into the bath-tub or causing any dangers.
e Do not allow children to bath without the supervision of adult.

Self disassembling, repairing and modification of appliance are strictly forbidden

e Gas installer, who performs any installation, maintenance and its related work of appliance, shall
® be employed by registered gas contractor and be registered under appropriate class of gas
installation work to prevent hazard or damage of appliance.

Do not cover outlet of flue terminal

e Do not place the outlet of flue terminal in an indoor
® environment due to additions or reconstruction in order to
avoid the occurrence of carbon monoxide poisoning or fire

hazard.




Important Safety Instructions
A Caution

Regarding installation

e Do not install the appliance at outdoor.

e Install and use the gas appliance in a well-ventilated room.

e Itis not recommended to install the gas appliance inside any hanging wall case or cupboard.

e If the gas appliance is installed in compartment, the minimum compartment ventilation should

0 follow the requirements in Code of Practice GUO3 from EMSD.

e Minimize pipe length and avoid dead legs and stagnant corners in hot water pipework.

e Minimize the distance between hot water outlet and water tap.

e When installing the flue terminal, make sure the flue gas does not discharge directly to the
outside walls, windows, glass, mesh doors or aluminum sashes etc. This could cause material
disfiguration or discolouration.

What you must do to prevent fire Flue Terminal
e Do not place flammable materials, such as paper, wood or clothes,
around the appliance or flue terminal. N
0 e Do not place or use volatile materials, such as gasoline or benzene,
around the appliance or flue terminal.
e Do not place or use spray cans, such as hair spray or spray = D
= .

cleaners, around the appliance or flue terminal.

Regarding use

e This appliance is intended for residential application only. Do not use it for commercial
® application lest its service life is shortened.
e Do not use water from the appliance for drinking or cooking.
e This appliance is intended for supplying hot water to bathroom and kitchen. Do not use it for
other purpose in order to avoid incident or damage of appliance.

What you must do to prevent scalding

e When turning on the tap again after using hot water or quickly reducing the
hot water flow, relatively high-temperature hot water may suddenly come S
0 out. As there is a risk of being scalded, do not direct the hot water onto your wneck Not water

head or body. temperature with
e When using the shower, relatively high-temperature hot water may come out hand first

first. In order to prevent scalding, check the hot water temperature with hand
first. Do not direct the hot water onto the head or body.

@ e Do not touch the flue terminal to prevent from scalding. Do not touch flue

terminal




Important Safety Instructions
A Caution

Regarding control unit of appliance

® e Keep the front panel control or remote control (if
applicable) out of reach of children. It is intended
to prevent accidents or damage of appliance.

Regarding operation

e If appliance is not used for more than one week, drain away stagnant water inside the water

pipework before use.
0 e During water purging, generation of water mist or splash should be avoided.
e Method of water purging: Turn off the appliance, fully turn on the most distant hot water tap
from the appliance for 1 minute.
e To save energy, switch off appliance completely when hot water is not used.

Regarding cleaning and maintenance

e If the appliance or pipework circuits are in contact with chlorine-based fungicides, acidic
bathroom cleaners, deodorants or salt, wash them off with ample water straight away to
® prevent causing accidents or damage of appliance.
e Do not use solvent or oil-based cleaners to clean the appliance. This could cause discolouration
or disfiguration of appliance.
e Use only genuine parts for this appliance to prevent causing accidents or damage of appliance.




Product Descriptions

UZW10F
]

Front Panel Control

(fE!

g _V/ Cold Water Connection

\Gas Connection

Front Panel Control

Hot Water Connection

Temperature Display

e Display hot water temperature.

e Error code will be displayed when
the appliance malfunctions.

SIMPA

In Use Indicatior

e Green indicator lights up during Temperature Control Button

e Adjust the water temperature.

]
L
pawet High Temperature Indicator
Power Indicator
e Yellow indicator is lit when power * Red indicator ||gh_ts up wfgen
. . temperature setting is 50°C or
supply is switched on. above




Operating Instructions

Caution

e When using the appliance for the first time or in the morning, the burner may not be ignited
instantly because there may be some air remained inside the gas pipe. Please turn off the hot
water tap and wait for 10 seconds, then turn on the hot water tap again to repeat the auto-

ignition process.

e To prevent scalding:
e check hot water temperature with hand first before taking shower.
Do not direct hot water onto the head or body directly.

e after using high-temperature hot water, the high-temperature hot

,«_"E water still remains inside the water pipework. To use relatively low- Check hot water
temperature hot water again, check the temperature with hand temperature with
first and wait for suitable temperature before use. hand first

e High temperature indicator lights up when hot water temperature is set at 50°C or above. Be
careful of using high-temperature hot water.

e In case of high water supply pressure, relatively loud sound of water flow may occur during the
operation of appliance. This is a normal phenomenon.

e Turn off the cold water valve and the gas supply valve of appliance when it is not used for a long
period of time.

First Time Usage of Appliance

Check the appliance by following instructions.
e Set water temperature to 35°C. Fully turn on the hot water tap and turn off after confirming the hot water

—

is running out.

\
SIMPA
m“ C
il o
as -
L/




Operating Instructions

Use of Appliance

(1) Starting up appliance
e After turning on the power supply of appliance, power indicator is lit.
e Temperature display and flame indicator light up. Flame Appliance
is under standby mode. SIMPA
e First time usage after new installation, default hot water

Temperature

temperature is 42°C. m c Display

(2) Setting hot water temperature ON/OFF button
TA: @ e XA
e Pressing temperature adjusting buttons to adjust hot water e =
temperature. e
Increase Decrease
hot water temperature hot water temperature
A )
Highest water temperature Lowest water temperature
setting: 60°C setting: 35°C
SIMPA
Range of adjustment of hot water temperature
35 36 37 38 39 40 41 42 43 @D@@E @@ 60 EE) Em

e High temperature indicator is lit when hot water temperature is set

° Decrease Increase
at 50°C or above. temperature temperature
button button
(3) Using hot water
e After turning on hot water tap, burner will be ignited automatically
and hot water will be supplied. Green In Use indicator lights up.
In Use High temperature
e Burner will be turned off when the hot water flow is lower than the o Tienemp
indicator indicator

minimum hot water flow. Therefore, hot water tap should not be
eEe @ e xd
inwse igh by
@ e———— Power indicator
may be extinguished during use. ==

turned on insufficiently. Otherwise, ignition may fail or the flame

e When appliance is in operation, hot water temperature can only be
set at 48°C or below. If hot water temperature is set at 50°C or
above, hot water temperature can only be decreased.

(4) Stopping use of hot water Turn off hot water tap
e Appliance stops operation immediately and hot water flow stops r
when the hot water tap is turned off. Operation indicator will goes
out.
e To use hot water again, repeat step (1) to (3).
e Press the ON/OFF button on front panel control can turn off the

appliance. Temperature display and all indicators go out.




Operating Instructions

Safety Device

¢ Flame failure safety device: Using the flame rod sensor to monitor whether the combustion status is normal.
When the flame fails, signal will be sent to the main controller to stop gas supply.

e Remaining flame protection device: If the flame still remains with the hot water temperature inside the heat
exchanger has reached the design temperature after the hot water tap has been turned off, the device will
activate and stop the operation of appliance.

e Over boiling protection device: If the hot water temperature is higher than the design temperature, the device
will activate and stop the operation of appliance.

e Overheat protection device: If the heat exchanger burns out or the temperature reaches the design
temperature, the device will activate and stop the operation of appliance.

e Over pressure protection device: If the water pressure inside the appliance is over the design pressure value,
the pressure relief valve located near the hot water outlet will be opened to release pressure. After reducing to
the design pressure value, it will then be closed.

e Water flow sensing device: If the cold water flow becomes restricted or stopped, the device will activate and
stop the operation of appliance.

e Combustion fan revolution checking device: Using the revolution sensor to monitor whether the revolution of
fan is normal. When the revolution of fan deviates from the required speed, signal will be sent to the main

controller to adjust the revolution.

Reminder of Adjusting Hot Water Temperature

e To suit bathing purpose of different seasons, you may adjust hot water temperature through front panel control or
remote control (if applicable).

e In winter, there may be occasional extremely cold weather where supply water temperature is exceptionally low
or required water flow is too high. Hot water temperature of appliance may be relatively low. You may
appropriately reduce the hot water flow by adjusting water faucet or shower tap to attain the suitable water
temperature.

¢ In summer, there may be occasional extremely hot weather where supply water temperature is exceptionally high
or required water flow is too low, hot water temperature of appliance may be relatively higher. You may
appropriately increase the hot water flow or mixing with cold water by adjusting water faucet or shower tap to
attain the suitable hot water temperature.

Maintenance

(1) Never use solvents to clean the body of appliance. Please wipe the surface with a soft damp cloth, then dry with
a soft cloth.

(2) Avoid spraying water onto the body of appliance.

(3) If the water flow at shower head is reduced, the holes of shower head may be blocked. It should be checked and
cleaned.

(4) Itis necessary for the appliance to be inspected and maintained regularly so that it can be used safely and effi-
ciently.

|
8



Trouble Shooting

Safety devices will keep monitoring the operation status of appliance. If a fault occurs, a fault code will be
displayed on the temperature display. Please quote the code displayed when contacting customer service.

Fault Code Details of Failure Remedy

Turn off control unit, and then check
whether the gas valve is opened and the gas
supply is not interrupted. If gas supply is
normal, press ON/OFF button to switch on
water heater. If there is no error display
when the hot water tap is opened or closed
several times (wait for 10 seconds for each
interval), the unit is operating normally. If
the error message still persist, contact
Customer Service.

11 Ignition failure

12 Flame failure device activate Contact Customer Service

Heat exchanger over heat protection device

14 Contact Customer Service

activate
15 Remain flame safety device activate Contact Customer Service
16 Overheating protection device activate Contact Customer Service
32 Problem with inlet water thermistor Contact Customer Service
35 Outgoing temperature sensor faulty Contact Customer Service
61 Trouble with combustion fan or pressure switch Contact Customer Service
Close the hot water tap, turn off the
En 60 minutes continuous combustion ON/OFF Button and turn on operation

again.

In general cases, fault may be eliminated by turning off and then turning on the hot water tap again. If the fault
cannot be eliminated, try to turn off the power supply and wait for 10 seconds before turning on the appliance
again. If the fault still persists, please contact Customer Service Hotline on 2880 6988.

In cold and humid weather, cloudy mist may occasionally emerge from the flue terminal. The white mist is the
condensate of water vapour in flue gases. This is a normal phenomenon.



Trouble Shooting

Issues of hot water supply and temperature

No hot water supplied e Check if the gas supply is normal and without suspension.
e Check if the water is running out from water tap normally.
e Check if the cold water filter is being blocked.
e Check if the power supply is normal.
e Fully turn on the gas meter valve and/or gas supply valve of appliance.
e Fully turn on the cold water valve and/or hot water tap.
e After turning on the power supply of appliance, press the ON/OFF button on
front panel control or remote control (if applicable).

No hot water supplied e There is a distance between the appliance and the hot water tap, therefore,
immediately hot water cannot be supplied immediately.
e After turning on the power supply of appliance, press the ON/OFF button on
front panel control or remote control (if applicable).

Hot water flow is e When the appliance is supplying hot water to a water tap with another water
fluctuated tap using hot water at the same time, the hot water flow will be reduced.
Depending on the conditions of water supply pressure and pipework, hot
water flow may be reduced suddenly or with a discontinued water flow
situation. After the conditions of water supply pressure and pipework are
stabilized, hot water flow will be stable.
e Due to the differences in product features of water tap, variation of hot water
flow may be special feature of particular product. For example: hot water flow
will be higher at the beginning and water flow will be stabilized afterward.

Hot water e Fully turn on the cold water valve and/or hot water tap.
temperature is too e Check if the set hot water temperature is appropriate.
high e In summer, there may be occasional extremely hot weather where supply

water temperature is exceptionally high or required water flow is too low, hot
water temperature of appliance may be relatively higher. You may adjust
water faucet or shower tap to mix with cold water for attaining suitable water
temperature.

Hot water e Fully turn on the gas meter valve and/or gas supply valve of appliance.
temperatureistoo low e Check if the set hot water temperature is appropriate.

e In winter, there may be occasional extremely cold weather where supply
water temperature is exceptionally low or required water flow is too high, hot
water temperature of appliance may be relatively less. You may appropriately
reduce the hot water flow by adjusting water faucet or shower tap to attain
the suitable water temperature.

10



Trouble Shooting

Issues of hot water supply and temperature

Hot water temperature
is unstable

Unable to adjust hot
water temperature
setting

Fully turn on the main water supply valve to ensure sufficient water pressure.
Increase hot water flow of mixing-type faucet to avoid the hot water flow
lower than the minimum hot water flow that burner will be turned off.

When appliance is in operation, hot water temperature can only be set to
48°C or below. If hot water temperature is set at 50°C or above, hot water
temperature can only be decreased.

Issues of front panel control, remote control (if applicable) and appliance operation

Power indicator does
not light up

Hot water
temperature setting
changes automatically

Fan keeps operating
without use of hot
water

Flame failure during
usage

Cloudy mist emerges
from flue terminal

Hot water turns milky
with a cloudy status

Water is discharged
momentarily from the
outlet of pressure
relief valve

Check if the gas supply is normal and without suspension.
After turning on the power supply of appliance, press the ON/OFF button on
front panel control.

If hot water temperature is set at 50°C or above, and the appliance is in
standby mode for more than 10 minutes, priority will be released, then water
temperature setting will be changed to 48°C.

After the burner is closed, combustion fan will keep operating for a short
period of time. This is a normal phenomenon.

Fully turn on the gas meter valve and/or gas supply valve of appliance.
Check if the gas supply is normal and without suspension.

Fully turn on the cold water valve and/or hot water tap.

Check if the water is running out from water tap normally.

In cold and humid weather, white mist is the condensate of water vapour in
flue gases. This is a normal phenomenon.

Dissolved air in water is released as bubbles when heated. This is normal
phenomenon.

If the water pressure inside the appliance is over the design pressure value,
the pressure relief valve located near the hot water outlet will be opened to
release pressure. After reducing to the design pressure value, it will then be
closed.
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Model UZW10F
Appliance Type Fan Draught Open-flued
Installation Type Wall-mount Type
Flue Type Top Flued
Dimensions - W x H x D (mm) 335x 540 x 135
Weight (kg) 11.2
Gas Type Hong Kong Town Gas
Gas Supply Pressure (kPa) 1.5
Gas Connection 3/4” BSP
Cold Water 1/2” BSP
Water Pipework Connections
Hot Water 1/2” BSP
Basic ) ) Power Supply A.C. 220V 50Hz
Specifications Power Supply & Signal Connections Signal Cable ;
Flue Terminal Circular Type
Exhaust Connections (mm) Flue Diameter Exhaust outlet Connection: @60
Flue Length (leanr:?:;nuisvn;Ie&nftk())e;r:)
Ignition Type Automatic Spark Ignition
Maximum 22.0
Rated Heat Input (kW)
Minimum 6.0
Electrical Consumption (W) 27
Body IPX2
Level of Water-proof
Remote Control /
Amount of Hot Water Supply with 25°C Temperature Rise (L/min) 10.0
Amount of Hot Water Supply Range (L/min) 2.5 t0 10.0
Operation Minimum Hot Water Flow (L/min) 2.5
System Minimum Operation Water Pressure (kPa) 10
Range of Normal Operation Water Pressure (kPa) 100 to 700
Range of Hot Water Temperature (°C) 35 to 48, 50, 55, 60
Flame Failure Safety Device Flame Rod
Remaining Flame Protection Device Bi-metal Switch (80°C)
Over Boiling Protection Device Thermistor (90°C)
Overheat Protection Device Thermal Fuse (139°C)
SDa:;tcis Over Pressure Protection Device Pressure Relief Valve (ON: 2100kPa)
Water Flow Sensing Device Water Flow Sensor
Combustion Fan Revolution Checking Device Fan Pressure Detection Sensor
Over Electrical Current Protection Device Fuse (3.15A)
Earth Leakage Protection Device Earth Leakage Circuit Breaker
Accessories Remote Control (Wired) > Optional to purchase /

The appliances comply with the Electrical Products (Safety) Regulation in Hong Kong.
|
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