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Attention!

According to the Gas Safety Ordinance of Hong Kong, any gas
installation works including the installation of appliances and
connection tubing, must be undertaken by registered gas
installers who are registered for that appropriate classes and be

employed by registered gas contractors.




In order to use this appliance safely, please be sure to do the following. The contents of these
notes have an important bearing on safety. Meaning of the symbols and meanings are as below.

D If you ignore this symbol and mistakenly handle the appliance, it may incur death, or
Z'E anger b A . .
serious injury and also that there is an imminent danger of fire breaking out.

é Warnin If you ignore this symbaol and mistakenly handle the appliance, it may incur death, or
9 lserious injury and also that there is a possibility of fire breaking out.

f Caution If you ignore this symbol and mistakenly handle the appliance, this may incur injury or
material damage.

The above injuries and material damage refer specifically to the followings.

« Injury: injuries, burns and electric shocks etc. that require treatment in hospital or long-term
hospitalization.

o Material Damage: widespread damage to house and furnishings.

The pictures symbols have the following meanings.

A\ O @

General danger, « Disassemble is
warning or caution Forbidden Do not touch Be sure to do P Must be earthed

A Danger

If you notice something wrong with the appliance

Turn off

e If you notice abnormal flames, gas smell or strange scunds, please ‘

turn off the water tap and gas valve immediately, and call for service.
¢ In the event of earthquake or fire, cease operation without hesitation.

1. Turn off the water 2. Turn off gas valve
tap

A\
® Do not place the outlet of flue terminal indoor , D - x

¢ The outlet of flue terminal shouid be faced outdoor. 2 }@r}

- -

RSWIORF RSWI10TF

Turn off Turnoff
watertap  gas valve

If teak Lg.“
t' ¢ &) ! e
you notice a gas lea ? K%Vy ;i://(
3, Contact gas supply

1. Cease use and 2. Open ali windows  company with a phone
close the gas valve to disperse the gas.  outside the premises.

If there is a gas leak

¢ Do notignite a fire, insert or remove power plug.

e Turn on or off any electrical appliance is forbidden.
® ¢ Do not use nearby telephone or mobile phene.

When there is a gas leak, do not do any of the above actions until repair work has been completed .
Do not re-open the gas valve until the gas is no longer leaking .




&Warning

Care to be taken with children
» When filling hot water into the bath-tub, do not allow children to play in the bathroom to avoid the
children falling into the bath-tub or causing any dangers.
s Do not allow children to bath without the supervision of adult.
s Do not allow children to touch water heater in order to prevent accidents.

Self disassembling, repairing and modification of water heater are strictly forbidden
® s Allinstallation, maintenance and its related work are only allowed to be undertaken by registered gas
installers (registered for that appropriate classes) employed by registered gas contractors in order to
avoid causing accidents and damages.

Do not cover the outlet of the fiue terminal
® » Do not place the flue terminal in an indoor environment by means
of adding walis and ceiling in order to avoid the occurrence of
carbon monoxide poisoning or fire.

RSWIORF RSW10TF

A Caution

What you must do to prevent scalding
* When you open the tap again after using hot water, or quickly
reduce the hot water flow, hot water may suddenly come out. As
there is a risk of being scalded, do not direct the water onto your
head or body:.
e When using the shower, hot water may come out at first, In order
to prevent scalding, check the water temperature with your

hand. Do not direct the water onto your head or body. Always check the water  Never place your hand
temperature with your on or touch the flue
hand first terminat

@ ¢ During or immediately after using the water heater, do not place
your hand on or touch the flue terminal to prevent from scalding.

What you must do to prevent fire
o Do not place things that easily burn, such as paper wood or clothes, around the appliance or flue
terminal.
® e Do not place or use flammable materials, such as gasoline or benzine, around the appliance or flue
terminal.
o Do not place or use spray cans, such as hair spray or spray cleaners, around the appliance or flue
terminal.




ACautidn

Regarding use

¢ Do not use the water heater for purpose other than to supply hot water for use in bathroom or kitchen.
This'is intended to prevent accidents or damage.

+ Do not use water from the water heater for drinking or cooking.

e This appliance is for domestic use. Be aware that frequent, fong-term commercial use will dramatically
shorten the life of the appliance.

Regarding installation

o Do not place or install at outdoor,

» Minimize pipe length and avoid dead legs and stagnant corners in hot water pipework.

e Minimize the distance between hot water outlet and water tap.

e When installing the flue terminal, make sure the flue gas does not discharge directly to the outside
walls, windows, glass, mesh doors or aluminum sashes etc. This could cause material disfiguration or
discolouration.

Regarding operation

e If water heater is not used for more than one week, drain away stagnant water in pipework before use.

» During water purging, avoid generation of water mist. Use extension pipe to connect water outlet and
drain point.

» Method of water purging: Turn off water heater and fully open the most distant hot water tap from the
water heater for 1 minute.

» To save energy, switch off water heater completely when hot water is not used.

Regarding cleaning and maintenance

o If corrosive substance touches the appliance or gas pipe, wash them off with ample water straight
away.

e Use neutral detergent to clean the appliance.

Checking appliance installation

o [s the appliance installed horizontally?

s Are the air intakes and outlets of coolers, heaters and air-conditioners away from the appliance? These
can interfere with proper combustion.

e Ensure there is sufficient space for maintenance of water heater.
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PressureRelief Valve

Water Filter

HotWaterOutlet

Water Comnectionlnlet

J

Gas Connectionlniet

ColdWaterInlet

Front Panel Contro!

Temperature Indicator

Stand By Indicator

In Use Indicator

e Indicator the temperature setting.

@ Press the ON/OFF button, the
indicator will glow and the
heater is ready for use.

of a fault.

e Indicator lights up when water
heater is in use.

® Error code flashes in the event
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Temperature Control Buttons ON/OFF Button

Water Volume Control

e Set hot water temperature.

e Use to switch ON or OFF
water heater,

s Water flow can be adjusted as
desired in a continuous and
stepless way.
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Front Panel Control

PressureRelief Valve
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HotWaterQutlet

Water Filter

Gas Connectionlalet

Water ConnectionInlet

Front Panel Control

ColdWaterInlet

Temperature Indicator

Stand By Indicator

In Use Indicator

¢ Indicator the temperatiure setting.

¢ Press the ON/OFF button, the
indicator will glow and the
heater is ready for use.

» Indicator lights up when water
heater is in use,

e Error code flashes in the event
of a fault.
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Temperature Control Buttons

ON/OFF Button

Water Volume Control

o Set hot water temperature.

¢ Use to switch ON or OFF
water heater,

® Water flow can be adjusted as
desired in a continuous and
stepless way.




Caution

water onto the head or body.

temperature with your hand before use.

not to be used for a long period of time.

« To prevent scalding, check water temperature with your hand before use. Do not direct

» When you turn on the tap again after using high temperature hot water, there is a risk of
being scalded as high temperature water may left in the water pipe. Check water

» Turn off the power supply, the water inlet valve and the gas valve when the water heater is

Control of Hot Water Temperature

1) Switch on water heater

+ Switch on power supply of water heater and press ON/OFF button
on front panel control.
« Stand By Indicator lights up and the water heater is ready for use.

2) Select hot water volume

Turn water volume conirol knob for the desired water flow.

« Turn the knob clockwise for small water flow and counter clockwise
for large water flow.

» While keeping the selected water temperature setting you can turn
the knob clockwise to reduce the water flow for higher water
temperature, on the contrary, you can turn it counter clockwise to
increase water flow for lower water temperature.

3) Supply hot water
» When turn on hot water tap, water heater operates automatically,
In Use indicator lights up.
» While keeping water volume unchanged, you can press the
! @ " button for higher water temperature, or you can press the
"’ " button for lower water temperature. The temperature can
be adjusted by five levels

4) Stop operation
 Close hot water tap, water heater stops operating and "In Use”
indicator is off.
e Press the ON/OFF button, temperature display and all indicator
lights will be off.

Stand By
Indicator

CN/OFF
button

Front Panel Control

reduce water
volume
-
l |
MAX [GIE

WATER VOLUME CONTRCL
Water Volume Control

Increase water
volume

10 203G 4050
HOTTER

..A "
Increase temperature
.V "

COOLER Decrease temperature




Safety Device

Flame failure: Apart from monitoring combustion, flame rod will send the flame failure signal to the controller when
there is no flame for stopping the gas supply to the burner.

Remaining flame safety device: If the flame remains on the burner after the water tap has been turned off, and the
temperature of the water inside the heat exchanger reaches 97°C , bi-metal switch shuts off the solenoids and stops

gas supply.

Over boiling: If the hot water temperature reaches 75°C , hot water temperature thermistor will send signal to the
controller to stop gas supply.

Water flow sensing device: Should the water flow coming in become restricted or stopped, then the water flow
sensor will cease to send magnetic pulse signal to the controller for stopping gas supply to burner.

Heat exchanger overheat protection device: If the heat exchanger burns out or its temperature reaches 150°C ,
thermat cut-off will activate and shut down the water heater.

Over pressure protection device: If the water pressure inside the water heater is over 2.1MPa, the pressure relief valve
located near hot water outlet will open to release the built up pressure until it reduces to 1.5MPa and it will then be
closed.

Combustion fan revolution check: The fan revolution speed is continually monitored by a sensor. If the fan speed -
deviates from the required speed, a signal is sent to the controlier and the speed will be adjusted accordingly.

Water Heater Temperature Setting Reminder

RSWI10RF / RSW10TF water heater is capable to deliver 10 L/min hot water at 25°C temperature rise, which is suitable
for general bathing purpose for all seasons. You can select the desired temperature by setting temperature and water
volume on front panel control. In addition, you may adjust hot/cold water ratic of mixer to attain the desired
temperature.

e In summer, there may be occasional extremely hot weather where supply water temperature is exceptionally high.
Please turn down the temperature setting when the temperature of hot water is too hot.

e In winter, there may be occasional extremely cold weather where supply water temperature is exceptionally low or
required water flow is too high. Please adjust water volume control knab to reduce water flow so that the desired water
temperature is attained.

To avoid being scalded, the highest preset water temperature is 75°C. When the outflow water temperature exceeds
75°C, the controller will autornatically decrease it to lower than 75°C. For example, the temperature setting will go
down from USll tO ll4ll : ll3ll ; H2u O|" ulu .

Too low hot water temperature { below 30°C) may damage heat exchanger and shorten the durability. To extend its
service life, the controller will automatically increase the water temperature to above 30°C, For example, the
temperature setting wili goup from “1" to “2" , "3", "4" or "5" .




1) Never use solvents to clean the body of water heater. Please wipe the surface with a soft, damp cloth, then

dry with a soft cloth.

2) If the water flow at the shower is reduced, the shower head may be blocked. Check and clean if necessary.

3} Itis necessary for the appliance to be inspected and maintained regularly so that it can be used safely and

efficiently.

The safety device will check the operations of the water heater continuously. If a fault occurs, a fault code will
flash on the display screen of the front panel contrel. This assists with diagnosing the fault, and may enable
you to overcome a problem without a service call. Please quote the flashing frequency of the In Use Indicator

when enquiring about service.

Flashing Frequency of In Use Indicator Meaning
2 Abnormal temperature inside heater
3 Poor ignition
4 Temperature fuse blow out or the overheating device starts
5 Detecting boiling
6 Temperature sensor failure
8 Abnormal speed or blower
9 Abnormal drive circuit of the solenoid valve
10 Abnormal flame sensor protection circuit
11 Flame failure device activate
12 Temperature thermistor failure

e The flashing frequency of the In Use Indicator are as follows :

Is

0.68

3s

—

In some cases, fault code may clear when closing and re-opening the hot water tap. If the fault code does
not clear, turn off power supply and wait for 10 seconds. Then, turn on the water heater again. If the fault
code still persisi, please contact Towngas Company for service.




MODEL

RSW10RF RSWI10TF

INSTALLATION INDOOR WALL-MOUNTED
SYSTEM FAN DRAUGHT ROOM SEALED
EXHAUST FLUE TYPE BACK FLUE TOP FLUE

MAX. FLUE EXTENSION

5 METER 2 BENDS

DIMENSION (mm)

(W)336 (H)565 {D)132

WEIGHT (kg) 130
BASIC SPEC. GAS TYPE Hong Kong LPG
SUPPLY GAS PRESSURE (kPa) 29
GAS 1/2" BSP
COLD WATER 1/2" BSP
CONNECTION
HOT WATER 1/2" BSP
POWER SUPPLY AC220V 50 Hz
ELECTRICAL CONSUMPTION (W) 70
IGNITION DIRECT SPARK IGNITION
HOT WATER SUPPLY (L/min) (A T = 25K) 1.8/3.6/6.4/8.2/10 (5 STEPS)
OPERATION :
MAX, WATER VOLUME (L/min) 105
MODULATION
SYSTEM MIN. WATER VOLUME (L/min) 36
MIN. OPERATING WATER PRESSURE (kPa) 25
IDEAL OPERATING WATER PRESSURE {kPa) 70 ~ 700
FLAME FAILURE DEVICE FLAME ROD
REMAINING FLAME BI-METAL SWITCH (97°C)
HIGH WATER TEMPERATURE PREVENTIVE DEVICE THERMISTOR (75°C)
NO WATER WATER FLOW SENSOR
SAFETY DEVICE OVER HEAT PROTECTION THERMAL CUT-OFF (150°C)
OVER PRESSURE PROTECTION PRESSURE RELIEF VALVE (ON: 2.1 MPa) (OFF: 1.5 MPa)
COMBUSTION FAN CHECK AIR PRESSURE SWITCH
OVER ELECTRICAL SUPPLY FUSE (SA)
ELECTRICITY LEAKAGE ELECTRIC LEAKAGE BREAKER 15mA, O.1sec
GAS CONSUMPTION MAX 7742135
COMBUSTION o
M7 (kW) MIN 147 (4.1)
SPEC.
COMBUSTION FAN AC FAN MOTOR
WATER PROOF IPX5

This appliance complies with the Electrical Products {Safety) Regulation in Hong Kong
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