&gk Model: RUW14SDL

00
0o
00

A HRER
For Hong Kong LPG

Gas Water Heater smBgzikiE

User Instructions fEFEREE

Rinnai



H &%

BELZ TR e £ 1 B
BEMRTTAR oottt % 5 B
BRIEIETR e % 9 B
TRED o £ 12 B
BUPRERIE o % 13 B
BB e £ 16 B
EE!
RBFERELZZRA  FURERELRE  SREBEENMERBENLZE
AR MRERERTIIT Mz L ERBENRIZ LEHRREMAZ

BRMmRELREARS -




RLZZERAAEER  FERTNIISEER - NMIERBZEAEARG  ERRERROT ¢

g | SRBLER  DELEEGE - TESIETCARESEND
B exenmeg -

i Bk A ERRUER - WHEHRERER - RSBt THBRERE - 1
|

OJERKERE -

TR SRR ER - WIERERIER - IS5 | RRIEMMAYIRER

LR ERNRERYERER - F2E NFEM R -
o RS HIRBIE - BENBESER - WARBAENRBBELRSE
o UMIER . HEERZRESVHEMEZIER

RRPEFESAFER - BLE NIBEERSERE -

A QO @ 6 O O

=i Rk Y78 1E WEMAT IRk DAY bug

/\ &R

HRAXERLRLTEE
o EFMEERR - BHRIVEENIE - KRR BIRY
0 BE - BUARERARKKEERRRIRE - WiEA
RRASZIRE -
o TESXEMBEIKKE - FBIENFILIRIFER -

alzd

T

1. BEARARKK 2 BEARAMRRERE
FERR

ZIEEN L OEREA
® o EEHMELOMNARRBIZEIMNGTG -




1B FIEERER 2. HRAEE 3. ERURESS

1IBE - R  FERRSE WERARREA
RERE - E4h - S ETSHER
0 HIRBBERRRR i 2880 6999 K
AR 7K BERR
- 48
? ﬁ is]

BERIA R IR R

HRENRRBR

o EIZBIRBEK - SEINERIEDE -
GD . Z I EREERERES -
o DN EAIEEE - Tk -

7 RREETRAET LRSS BRI ARRERE -

[

N
HIOEERE
"1 EARKZUAEE - DVBRRBEATRE - WETERNNISEA T DS RE K
BN -
. DPERERRERAEE TR -

BEBTIRE - #EHNRER

@ o EBERZE  #MEREMMTIRE MABAREREMRELEANBAEEBEEERN
RIERENTET  DREMGRIERIESR -

7B EEE L O

GD . E/ERENNESERSEELOMRER - LiBe3H—S(brbE
KE R -




BELZEENR
A\ wm

BREARE
o BMRLREEBREIIMND -
o BENWAGEZRMABNEBLZEKEMR -
0 o FEEMENKEGEENRE - LUKEBRKERSJEEMEAERHKIMTT -
o BEME KL OB KEEBRVEERE -
o ZRBER - HALNWERATEEFOIMNEG - BF - KB - MFIREESYH
S ESINELYHLIRER &

BRTIER  BRXE
o YIZREBEEFEREMZRY M - WK - Mk
xR -
Q o IZIRNBEEEBREFENEREZR MY m - WM
S iE s
o YIZRIERIEEFEREM N ERETER - NIEEHL

EFZSEL -

BRRR
® . ZIK‘IJE?E\-D&%J:‘EHL - RRMRERNSN - F7RREERR -
o FBURMETNBEN/KBIFRHEERAR -
. ZIS‘IJEE\-/\1’E1?EF**L7K£G/§§‘5ZE%1§}% U7V REEMAR - DR RERINIRREE -

BB RIIERLUMG RIS S
o EFARUKE - IBIEMEFVKKEEIEN AR IEHIRLER - BREREMN \/%
o HKEHERAEL - B RZEER VB HKEREREENS \M v
t o
KGR
SERAERR B RN KOEELRt - AR RE  BiLAF TERIF K
BEKOR - I BEEEHKIEBEIEISiS

pulal
HilE

A3

@E o UIIBEEE . BB -
B EE




A\ e

ARAERZEG =R
® o BF/\EBERILENEENE RTS8 KBS -
B RIEMERINNIERIES -

ARER

o BEECERBBE—EH  NEMA - BEEBRNKERRIKEHEE -
0 o ETHIKE  EREMPELSKBIKIE -

o HUKITA BIEIEE  SEBIEERENHOKERETER 196 -

o BERESE  AMERAHKE  ESEESSHEE -

ARABRERRE

o HEBINIFERBISEREN  MEAEBZR
s - BREMEINNIERIER -

o U7VERAREAMEREERER  RAINEQEEEENEN -

o BEMRBEMREH  BREMTINNIERES -

Fl - REFNRE - BRAAENBSKESH




—
EmN i

RJW14SDL

=

I 28

g8 (MC-602-2H) -
Efres (BC-602-2H ) KEREEESR (MC-602-2H ) TNoJ 5 -

o BEEZUER 1EAZEERES (BC-602-2H ) &k 1 EEFE
REE

o ZERSH

TE AR 22 2% AEEESR B R &L
BC-602-2H MC-602-2H

= = =
Al 12 = W =
& e o a =
” = { ’h » ) 67 v U
onler Prorty onln Pricety
Rinnai Rinnai
( DI ftEERE )

(CJftERE )




= 3O /N
Emiria

n

TED A 422 i 2%

EEERIE SBERETR BRI RARISTIE
o EER  BABIETESS o FERHIGBESRTE - o IETIZIRRIEIERIR (Eco)
% . o RIEEHIBEEBERNY B HelErReEsE -
PE(SEE -
o« HEHIGBEZRES 50°C
SE - BEREREE
e
KB R =
——O A g ®
o FEBEEHIGRE - =
c { |
Pnc-“ty On‘(.)ﬂ

BB RIERE R /BAE S R fe TR AE

o RFESEMRIZEHIZRIERRNEIET o MFRIENHREARAER -
- o MTNZIMRENMER - REMKN - F/FEE

o MTMNRIMEGEBITELRRE - EREBTER NERGBBRITENEESIE -
BREZES - GRENEERE o BIEBETNERZER - % MNRIMMEMEER -

o HKRETREBILENERENWERIES
ZR0) B LR AN -

o WIENIERIMEs - BTEEREAEN -
MmiaNERHE - EREOETEEE -




= 3O /N
Emiria

n

AEERER (BC-602-2H)

E(FaRIE i JE B R IRRRBEIERE
o EER HBEEREER o FHRBIICRERTE ° o B TNIZHRENIRIR (Eco)
e o NRIEBHIREBREIRY B ZBEREERE -
BET%%)L °
o EMIIREKER 50°C
Sk REBETRERE
-
KRR TE e i | — —
—. A a.
o FERENFIKRE - &
(] (|
.,‘\\,P\\\l ~ /l
prioey ongon
Rinnai _ besma ||

BB RIERE R /BAE S R fe TR AE

o RFESEMRIZEHIZRIERRNEIET o MFRIENHREARAER -
- o MTNZIMRENMER - REMKN - F/FEE

o MTMNRIMEGEBITELRRE - EREBTER NERGBBRITENEESIE -
BREZES - GRENEERE o BIEBETNERZER - % MNRIMMEMEER -
o HKRETREBILENERENWERIES

ZR0) B LR AN -
o WIENIERIMEs - BTEEREAEN -
MmiaNERHE - EREOETEEE -




EmiT

n

22}
vH

BIEEZRE (MC-602-2H )

ZR O ETEER AN °
YNIETRIEPIIERS - B ITEE

AT EY - .

BEENERER - N ZIMEEMES -
BISENERIRE - B MRIESEITE

R -

E(FaRIE i JE B R IRRIZH R IERE
o EER HBEEREER o FHRBIICRERTE ° o B TNIZHRENIRIR (Eco)
e o NIEEHIREBRE IR B #BENEERE -
PRS-
o EMIIREKER 50°C
gl E - REBREN
fht o
KRR TE e i I O
" A ﬂ [ 2
o FERENFIKRE - Eco
—_—e ‘ - |
Sk Lew 9,
Priorey onp
'| Rinnai rﬁcin:m
¢ J
BEERE F/RAZI R IERIE
WEBTELEENELES  SBETNES o MERIEIS(FEEEANER -
=E - o WTNLHRENER - RERER - H/fEiE
#HCRE O REBILIENERENERIES TERgBRITERNEESRIE -




RIETER

xR

« BERFINBLEAEERR  HREENEHEAREZRMBAARIRRES -
FAER/K/KEERR - 15 10 MEBRREVKKEER - EEBEMMNER -

o DBREE
o MBRIBITRFER IR - V7 EERESRKERBREHREMNSE L - . %
o ERBRAKE  KEPNEFASERIK - BREABRERAIR W
A KE - BETHAFERKR  BREBSET £ -
FRF R KR
o FIKIKmRRER S50°CELL L - mERBRRZPE - FB/VOERSRHK -
« EHKEBNRSHERT - £REERARZLIREANKARE  HBEFRS -
« RIFBEAEABER - FREMLSKKEMBEEHRERH -

ARERER
RIEUMENREREEF -

o BEIKIGRIBETZE 35°CHIRETE - ST FRIE K RJW14SDL
JKBERE - M HEFREKR LB RERT -




RIETER

FERER
(1) mEnER BEISTE
o BENEEERE - ARSI R Ao/ R - ] ‘
o BEETRERIERESE - IR RN R - N
. FYEREE RN AR B RS B AR EH . BT mmr A
BESIE - BESIETIEMEE BRI - - L&
o EEESREAE  BRBES 42°C - 3 ﬁgﬁi%&ﬂ
(2) R TEERIK KR 155%?57}\79«
o FIFIA B SR B R DT E K AR -
IZ1® (Eco) #%if
S KGR FREE KGR
A v
B JCRERE @ 60°C RIEIRKRE : 35°C
oK AGR O B EEEE
35 37 38 39 40 41 42 43 (@@ @@ @8 605 60
SCRERER SOCHM LR  REERENMS - L_
AEAR | AR
(3) fEE#K il wit
o BIREUKKEERE - MERFEBN - SKMEIRE - BEEE ————
ENEESIE - BIFETE 7 (o)
. BAORBERBERIHER - MIRSERIEE - RILHKOKEE el
FEMEE/)  EAEERARE 1IN EARNS PR RS -
o JEEUEIER - BUKBERTEES 48°C I T - MBKREER
FH 50°C HLLE - HAKRERTHE - . W
(4) BEBE (Eco) fExt e o |y
o BIBIT (Eco ) MIMBIBER (Eco) B - HigTBESIE -
o RIBIR (Eco ) BRT - EERBKREREIN A/ 5588 - AEEZR  FREEZS
. IR EHHK KBTS SIBR (Eco ) BAMRB TS -
. BIRIER (Eco) REMMER (Eco) M - EISRBEIEH - ) N ?%ﬁg
(5) FILERRK KEETERIR KEEEEESR
o BIFAEKOKBEREM - A TIEDE LB - BUKE LR - BIESE . i
BRI -
« EEREEHAE EESE (1)2(4) - ; Ty
o BABEBROEREER SRR SRR - BT ERE %é@ér__mﬁﬁ
SSE RS AR/  FATT RIS TR RIS - o

10




BIFER

EmETERE (RRSEEESR)

 ZE—EILE (RSFAE ) 0ERE  RAESELEEENER
PRI AE R TRERCRE - MISILESNEE - MBS -
SEREHRLARERBREABELELE HELENETRE n
Lt a8 B Sl R B P - R —
- AERERREAELELE  HESETERRE  MEmERR | & kg
EREEETEER
- A ERIESIRA BB R E THRELRITREH R -
- BT AR B NRAR SER E EB FA 3 -
ERZHS ATERE BRERE ERZHS ATERE HRERE
REVE R BREE AR
BT e gAY ES BEEIE BN B e
NPEENEE: NN
- ~ L sompE b < L meenEs
Yv\ miEs -

(BEETESE) (BEETEREY) (BRERERH)

(BEENEER) (BRETEER) (BEENESE)

ERZEGIZE ARETRT HREESS

ERZEGIZR AEELER HRETER

RERZEE BRIZEAZE
BT e =BAES BTN e EREHES
» = ‘ . 2 ' ¥ = *  IRIREHUE E " L o L - ' ity Ay
il [ "+ i [l % FTBEIEAE - P Py L EREREE
FEEeR
(ESERERR)  (ExETERE) (BREERERE) (ERIERBIEE) (ExEnEeE) (BSERESE)
*BEE RS 45 BC-602-2H - BT/E & a4 MC-602-2H -
o BEEZERYURFHZAERSBITETEMRENLE (&548°C) - NOEILEZER  RERE
REES FRFEFIRE -
o RERES S50°CELL LR - MRERNCELSERER  RERERFEER 48°C -
« BREERERNEEE 10 78 - BLBEXESEERR  PRFABTERNEERE - BEABER -
EE SRR 7R RS EEENENRIES S 2E R P E AR E R HEEK -
o B MES S50°CEL L - HERERRERE 10 0iEl - BLETESEIRR  REREREES
48°C

11



RIETER

ZERE

EXEREE  BERNRNEHEEEERERESEES - EXEENE - SRS ERI R
IS -

o BBXIRERE | BUOKERRBRAR - EXENARAFEMARBRBANAKRESERNRER - K&
ﬁ1§_|t1/\\, °
o BALEBE LR &%%*  BRKRESREEDRER - REZNEY - UFILIEBEEF -
o IEBRRFRERE : EXXBBERLRESREREDRER - KREGRE - TIFHBEEF -

. Bﬁﬂ:i@aﬂ(lﬂ_ﬁaﬁ%% 2IEEANKESRETIKE - URBKEONKEBRESITFREE -
AR 7K BR R O 5& 57K R RS A PR -

« KiERBERE : EE/77J<7J</;|Lx§UBEBm_JZ%)§EPJJ: REZRE - WIFLEEEF -
oﬂbkﬁﬁﬁlaai;i;?_iﬁﬁ RENHBZEREREZRESNERRESELE - ERBEERATRERERSM
RER - ERIEER UI}““”LX.:HMEE

AR BB KOR E IR
« REGEARZHROAAER - JEBERERSR/EZERBEMFNRKCRE -

« EXFHAMELNARR - BHKRREJERE - JEEZEERDHKKARE - LUEEREGHIK

®m o,
/m

« EEFBEBPRANKR - BFKREIEBSRAKRER/)  BENLHKREESIERS
RO LIECHIRIR (Eco ) BT - U BB KEENCREHLUES ZK - LEERESH/KAE -

RE

(1) BEHKS KEZRSRAURAESR - BERRRMER - BHEZRMARE -
(2) BEHKS KEZRBEAKRE - BNBERROIBEKS LEZREK -
(3) WMTERLKEE/) - TEREBAVKAIEECEE - BRELMLUSIE -

@) wAERRERREER  DIRARERLNZZRE -

12



Y = = I

ZEREGHELRBREFINR - EMNERER - WEERSURBRNDRERR L - SEREHER
I - B AR R PR AR oRAS -

RS R &R E EIEBTE
02 60 BB EF LLESF BAPAZLIKIKBERR - IR EHT R RNEA/K K BEER -
10 HE B HHE LR E AN BHIEIRTS

BRI E TSI 2Rl EIEaR R - MEMREELK / JEEH
REZETERM - BREREBRARETE - MERIE
11 mOK KRR w - BEMREENRESIZRSEES - EERFRKEREK
KEERRBIR - BRABFRALON - MHFEERINART
T RREREBR -

12 BX L2 EER/ME mEEPR
LK IRERERMEE B
14 K IRERERMEN M LB 0 B S AR

RIRERERE)
16 FrLEBEERERERNE | BREEPRE

19 EIIFR IR E PREEFRS
32 7K om S B e 2 & mEEPR
52 WA R L IR PREEPRT
61 B R IR A P REEPR
65 KmERBERELIREE mNEBEPR
70 BIEHLIREE P REEPR
71 BIEHLIREE P REEPR
72 BIEHLIRREE mNEBEPR
E—RIER T - BEARKKEBEREEMRE - MR ERACREER - FREERINATE - oJTtEH

FHEER - 15 10 WEREMRENER - IR ERERETE - FREZPIRFAAR 22321111 -

EERLNWENAR - BELOMBE  EEERTNKEBSMEAE®RET - ILBLEER: -

I8
il
EE
]
il

13



Y = = I

FARBKEERRE
RBAEIKHE o MBEHRFESERRAELIRPE -
o MBEKFEEEELKER -
o MEXLKBRHEZEREE -
o MBEHREZEEER -
o TEHRMBRMAKN / NIEEHAM -
o STERRUSKKER / HEIKKEER -
o MENERER®E  WIZEHIEHIzREET S LA /iR -

2L ARIE R T o MBERRE - REMIEH SN ERR LHF/RRHT -
o EWEBERFIKKEERBFE—RIERE - FULEICREERIRIRL -

HACRELIREL o MERIER—EKEERHEREK - WK —E/KAEEFT R R HAREIKE - &
KACREBG D - A BHIKKERKEMR - AHE HIRHKKRSRE
SKORETERYIENT » FHIKKBEKERRRER - BKKRBIRE PR -

o HARIKEFEEMRTHELBMEZR  BIKRENNEEKR ST BEREm
R - Bl BKKORREVRERZRS - BEKRKBRIZE -

HKCREBS o STERRUSKKEE / NFIK/KEER -

o MEMRENHEEZHEE

o EEFHMAMRKMNAR - BRKIWRECERSHFKAER/ - BER
HACRETREEIERE - WO IEUEIRIR (Eco ) 3 - WAEKAEBELIT
BEBHLUES LK LEESESHNKE -

g
‘;‘T
R
i
£
=R
[ ]

TERBRRERE LK / EEHRA -
o MEMRENHKREREEE

o EXFHEABELHNAR - BARKIRECREBENHKAEBK - JEER
HKCREZ O BEEEEEIE - AT AR EN/K BESR S TE B B AR /D 2K KA 8 - BL
BESBESHKE -

14



Y = = I

A B OK B AR E

BIKREARE o STEFRRBIKER  HBRHEKENES -
o IBINEGKEEBRNAKE - BRRAKREBREFERKRE - MEBRE

ErElETI

AEEFRENHICRE o BREATMWENET RN ELEREREBILEEE  MMEELETRER
BRE =
o MBEEMR  HCRERTRES 48°C HLLT - IAKREERES 50°C
F U E - BICREROREE -

¢

BARERIZESER - BERRIEEREF

F/RETERAR o GEREEEES -
i o RMENMEEEIRRE - WIREMIES SR EZR LRF/ R -

HCRERTEETE « BEAESS0°CHL LR - RSEENMEECETRE  BER TS
£ 5 48°C -
o HREMERS0°CEL L - BENREBRMRERER 10 niEl - BITETRE
R - RERERFEE S 48°C -

I8

=

RARERRUK - BE o RERERR  BRRRDESEEEF  WBIESEF -
BINRENE

(IR SHAe o TEMBMREZMEEL / EEHRRA -
. 7f ERREELEE AAEEHIEPE -
o STERRUSIKKER / HEKKEER -

o $ﬁ§7KHEEEE§&7KIE%* °

HEEHOELERE « EELNHRNAR BRIV KRBLENEBERE  LBLEERS -

HKEKELSOABT o KPABRNEERAE  EARE - IEEESEF -
Hjiﬁli/%rﬁ/ﬂ

BRRACRBEELO o BEAKBSREETKE - URBKEONKREEBESHFRE - WRK
RERLE KD E2FZ[OlEe &t 7K BRRS RARR

|
15



Rigk RJW14SDL
HERIRE RJW14SDL(W)
EEER) HEHER R
LR BB
HER A =t
R -BExaxFE(2XK) 350 x 584 x 75
B2 (F=) 15.5
hEIBE EERHA
fHmEH (Fi) 29
R M28 x P1.5 9841
i M %7K 1/2" BB
m |EEE 7K 1/2" BB
b P BR 220 R4 / 50 iz
e 120045 BERE (854)
2K HEEFEK
=S 30.1
BEERAH (TR)
B 338
£ES (R) 56
Bk AE sl P
B IPX4
i&gﬁiﬁgw%ﬁ 16 140
2 |BKBEERE (AFH/5E) 27 %160
| BIEMAKRE (ATH/HHE) 27
ﬁ BABE(EKEE (T8 ) 10
E#EfEKEHE (Fm) 150 Z 500
HIKIKRIEE (°C) 35 +37 %48 - 50 55 & 60
BKZTRE KA P
BKREEE ®2BHR (97°C)
| peEwRRERE BB (95°C)
z BHLLBE R R E SBERRE (221°C)
g BH LB KRR R E KRR ( RXED : 2100 F iR )
K BREEE KR RESS
PR EEERREEE R RS
BTBAREEE RI&% (5A)
;’: IR (Eco) 183t =

o |&Zs (B8R)
& | XOIHER

XBC-602-2H/ MC-602-2H

AEETEEHEBRED (L2 ) R -

16




Important Safety Instructions ... P. 1
Product Descriptions ..., P.5
Operating InStructions ...........c.oooiiiiiiii, P.9
Maintenance ..., P. 12
Troubleshooting ..., P. 13
Specifications ..o, P. 16

Attention!

According to the Gas Safety Ordinance of Hong Kong, any gas
installation works including the installation of appliances and
connection tubing, must be undertaken by registered gas installers
who are registered for that appropriate classes and be employed by
registered gas contractor.




Important Safety Instructions

In order to use this appliance safely, please be sure to follow the below guidelines. The following
guidelines have an important bearing on safety. Symbols and their meanings are as below.

Danaer If you ignore this warning sign and act mistakenly, it may incur death, or
g serious injury and will lead to an imminent danger of fire breaking out.

Warnin If you ignore this warning sign and mistakenly handle the appliance, it
9 may incur death or serious injury and may lead to fire incident.

. If you ignore this warning sign and mistakenly handle the appliance, this
A Caution may incur injury or property damage.

The above injuries and properties damage refer specifically to the following descriptions.
e Injury: Injuries, burns and electric shocks etc. that require treatment in
hospital or long-term hospitalization.

o Properties Damage: Widespread damage to house and furnishings.

This user instructions includes different symbols, please refer to the following descriptions for the
meanings of corresponding symbols.

A O @ 6 & O

Danger, Forbidden Do nottouch Be suretodo Disassembly Must be
warr}!ng, is forbidden earthed
caution

A Danger

If you notice following problems with this appliance

e If you notice abnormal flames, gas smell or strange
sounds when using the appliance, please turn off hot
water tap and gas meter valve immediately and
contact the Towngas company. . ' 1 Turn off 2. Turn off gas

¢ In the event of earthquake or fire, cease operation hot water tap meter valve
without hesitation.

L Off

Do not place the outlet of flue terminal indoor
o The outlet of flue terminal should be faced outdoor.




Important Safety Instructions
A Danger

1. Cease use and 2. Open all 3. Call Towngas
turn off the gas windows to Emergency
meter valve. disperse the Hotline on 2880
Turn off gas. 6999 with a
) ter t phone oqtside
0 If you notice a gas leak Mer ap the premises.

Turn off gas //L‘L(- e
meter valve

If there is a gas leak
e Do not ignite a fire, insert or remove
power plug.
e Turning on or off any electrical
appliance is forbidden.
® e Do not use telephone or mobile

phone nearby.

Do not perform any of the above actions or turn on the gas meter valve again until the gas
leak is fixed.

A Warning

Care to be taken with children

 When filling hot water into the bath-tub, do not allow children to play in the bathroom to
0 avoid the children falling into the bath-tub or causing any dangers.
¢ Do not allow children to bath without the supervision of adult.

Self disassembling, repairing and modification of appliance are strictly forbidden

e Gas installer, who performs any installation, maintenance and its related work of

® appliance, shall be employed by registered gas contractor and be registered under
appropriate class of gas installation work to prevent hazard or damage of appliance.

Do not cover outlet of flue terminal

e Do not place the outlet of flue terminal in an indoor environment due to

® additions or reconstruction in order to avoid the occurrence of carbon
monoxide poisoning or fire hazard.




Important Safety Instructions
A Caution

Regarding installation
¢ Do not install the appliance at outdoor.

e Install and use the gas appliance in a well-ventilated room.
0 « Minimize pipe length and avoid dead legs and stagnant corners in hot water pipework.
¢ Minimize the distance between hot water outlet and water tap.

e When installing the flue terminal, make sure the flue gas does not discharge directly to
the outside walls, windows, glass, mesh doors or aluminum sashes etc. This could
cause material disfiguration or discolouration.

What you must do to prevent fire Flue Terminal

+ Do not place flammable materials, such as paper, wood or
clothes, around the appliance or flue terminal.

¢ Do not place or use volatile materials, such as gasoline or
benzene, around the appliance or flue terminal.

e Do not place or use spray cans, such as hair spray or spray
cleaners, around the appliance or flue terminal.

Regarding use

o This appliance is intended for residential application only. Do not use it for commercial
® application lest its service life is shortened.

¢ Do not use water from the appliance for drinking or cooking.

e This appliance is intended for supplying hot water to bathroom and kitchen. Do not use it
for other purpose in order to avoid accidents or damage to the appliance.

What you must do to prevent scalding A\
e When turning on the tap again after using hot water or quickly reducing \\‘/%f}\
S0/

the hot water flow, relatively high-temperature hot water may suddenly \g\l\}‘
come out. As there is a risk of being scalded, do not direct the hot '
0 water onto your head or body. Check hot water
temperature with
e When using the shower, relatively high-temperature hot water may hand first

come out first. In order to prevent scalding, check the hot water
temperature with hand first. Do not direct the hot water onto the head
or body.

@ Do not touch the flue terminal to prevent from scalding. Do not touch flue
terminal




Important Safety Instructions

A Caution

Regarding control unit of appliance

o Keep the front panel control and remote

® control out of reach of children. It is intended
to prevent accidents or damage of appliance.

Regarding operation
o If appliance is not used for more than one week, drain away stagnant water inside the
water pipework before use.

o During water purging, generation of water mist or splash should be avoided.
0 * Method of water purging: Turn off the appliance, fully turn on the most distant hot water
tap from the appliance for 1 minute.

o To save energy, switch off appliance completely when hot water is not used.

Regarding cleaning and maintenance
o If the appliance or pipework circuits are in contact with chlorine-based fungicides,
acidic bathroom cleaners, deodorants or salt, wash them off with ample water straight
away to prevent causing accidents or damage of appliance.

® ¢ Do not use solvent or oil-based cleaners to clean the appliance. This could cause
discolouration or disfiguration of appliance.

e Use only genuine parts for this appliance to prevent causing accidents or damage of
appliance.




Product Descriptions

RJW14SDL

o —

7

Kitchen Remote Control
(optional)

Bathroom Remote Control

\ (optional)
Front Panel Control

= ———

Hot Water Cold Water

Connection Gas Connection
Connection

e Appliance can be connected to a maximum of 1 bathroom remote control (BC-602-2H) and 1
kitchen remote control (MC-602-2H).

e Additional bathroom remote control (BC-602-2H) and kitchen remote control (MC-602-2H) can be
purchased optionally.

Front Panel Control Bathroom Remote Control Kitchen Remote Control

BC-602-2H MC-602-2H

" - 1

Rinnai

(With appliance) (Optional to purchase) (Optional to purchase)




Product Descriptions

Front Panel Control

Operation Indicator Temperature Display Eco Button & Indicator

e Orange indicator lights up o Display setting of hot water || Press the button to turn on
during operation. temperature. Eco mode, green indicator

e Error code will be displayed lights up.
when the appliance mal-
functions.

e Temperature display blinks
when hot water temperature
is set at or above 50°C.

Water Temperature
Setting Button o o
e Use for adjusting hot f/o W= /\l)
water temperature. pn«1 ity on1 Oft
Priority ON/OFF
Button & Indicator Button & Indicator
e Use for changing priority of front panel e Use for turning on or off appliance.
control or remote control. e Press the button to turn on appliance,
e Press the button to obtain the priority. temperature display, ON/OFF indicator
Green indicator lights up on the remote and green priority indicator light up.
control with priority. e Press the button to turn off appliance
e Front panel control or remote control with when priority indicator lights up.
priority indicator lighting up can adjust hot
water temperature.
e Priority cannot be changed when the
indicator flashes. Press it again to obtain
the priority when indicator goes out.




Product Descriptions

Bathroom Remote Control (BC-602-2H)

Operation Indicator Temperature Display Eco Button & Indicator

e Orange indicator lights up o Display setting of hot water || Press the button to turn on
during operation. temperature. Eco mode, green indicator

e Error code will be displayed lights up.
when the appliance mal-
functions.

e Temperature display blinks
when hot water temperature
is set at or above 50°C.

Water Temperature
Setting Button o =
e Use for adjusting hot /%,m | IS /\l)
water temperature. Priogity | OnlOft
Rimj _feoen ||
Priority ON/OFF
Button & Indicator Button & Indicator
e Use for changing priority of front panel e Use for turning on or off appliance.
control or remote control. e Press the button to turn on appliance,
e Press the button to obtain the priority. temperature display, ON/OFF indicator
Green indicator lights up on the remote and green priority indicator light up.
control with priority. e Press the button to turn off appliance
e Front panel control or remote control with when priority indicator lights up.
priority indicator lighting up can adjust hot
water temperature.
e Priority cannot be changed when the
indicator flashes. Press it again to obtain
the priority when indicator goes out.




Product Descriptions

Kitchen Remote Control (MC-602-2H)

Operation Indicator Temperature Display Eco Button & Indicator

e Orange indicator lights up o Display setting of hot water || Press the button to turn on
during operation. temperature. Eco mode, green indicator

e Error code will be displayed lights up.
when the appliance mal-
functions.

e Temperature display blinks
when hot water temperature
is set at or above 50°C.

Water Temperature
Setting Button

e Use for adjusting hot //fo — /1
water temperature. Priority OnOf
|l Rinnai Nesm ||

Priority Indicator ON/OFF.
Button & Indicator

e Green indicator lights up on the remote e Use for turning on or off appliance.
control with priority. e Press the button to turn on appliance,

e Front panel control or remote control with temperature display, ON/OFF indicator
priority indicator lighting up can adjust hot and green priority indicator light up.
water temperature. e Press the button to turn off appliance

e Priority cannot be changed when the when priority indicator lights up.
indicator flashes. e Press the button to obtain the priority

when priority indicator goes out.




Operating Instructions

Caution

e« When using the appliance for the first time or in the morning, the burner may not be
ignited instantly because there may be some air remained inside the gas pipe. Please
turn off the hot water tap and wait for 10 seconds, then turn on the hot water tap again
to repeat the auto-ignition process.

e To prevent scalding:

e Check hot water temperature with hand first before taking g\i
shower. Do not direct hot water onto the head or body \7\\%’ :

directly. \%mf

o After using high-temperature hot water, the high-temperature Check hot water

& hot water still remains inside the water pipework. To use temperature with
relatively low-temperature hot water again, check the hand first
temperature with hand first and wait for suitable temperature
before use.

e Temperature display blinks when hot water temperature is set at 50°C or above. Be
careful of using high-temperature hot water.

¢ In case of high water supply pressure, relatively loud sound of water flow may occur
during the operation of appliance. This is a normal phenomenon.

o Turn off the cold water valve and the gas supply valve of appliance when it is not used
for a long period of time.

First Time Usage of Appliance
Check the appliance by following instructions.

o Set the hot water temperature to 35°C. Fully
turn on the hot water tap and turn off after RJW14SDL

confirming the hot water is running out.
\T




Operating Instructions

Use of Appliance

(1) Starting up appliance
e After turning on the power supply of appliance, press the ON/OFF button on front
panel control/remote control.

e Temperature display and ON/OFF indicator light up. Appliance is under standby
mode.

e Front panel control/remote control use for turning on appliance has the priority,
and its priority indicator lights up. Priority cannot be changed when the priority
indicator flashes.

e First time usage after new installation, default hot water temperature is 42°C.

(2) Setting hot water temperature

e Use front panel control/remote control with priority to adjust hot water
temperature.

Increase hot water temperature | Decrease hot water temperature

A v

Highest water temperature
setting: 60°C

Lowest water temperature
setting: 35°C

Range of adjustment of hot water temperature

35 37 38 39 40 41 42 43 (44045 (46)(47)48)(50)(55 (60

e Temperature display blinks when hot water temperature is set at 50°C or above.

(3) Using hot water

e After turning on hot water tap, burner will be ignited automatically and hot water
will be supplied. Orange operation indicator lights up.

e Burner will be turned off when the hot water flow is lower than the minimum hot
water flow. Therefore, hot water tap should not be turned on insufficiently.
Otherwise, ignition may fail or the flame may be extinguished during use.

e When appliance is in operation, hot water temperature can only be set at 48°C or
below. If hot water temperature is set at 50°C or above, hot water temperature
can only be decreased.

(4) Setting Eco mode
e Press Eco button to activate Eco mode and its indicator lights up.

e Appliance limits the maximum water flow rate to 9L/min under Eco mode.
e Set temperature will not be affected during the activation of Eco mode.

e Press again the Eco button to deactivate the mode and its indicator goes out.

(5) Stopping use of hot water

e Appliance stops operation immediately and hot water flow stops when the hot
water tap is turned off. Operation indicator will go out.

e To use hot water again, repeat step (1) to (4).

e Press the ON/OFF button on front panel control or remote control with priority to
turn off the appliance. Temperature display and all indicators go out.
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Operating Instructions

Change of Priority (for installation of multiple remote controls)

» When one or more (maximum two) remote controls are installed, only

the front panel control or remote control with priority can adjust the hot
water temperature in order to avoid accidents, such as scalding.
e When the front panel control or bathroom remote control has the n
priority, its indicator lights up while the others will flash. - |2
« When the kitchen remote control has the priority, its indicator lights up e o 1 gﬂﬁgtny&
while the others will go out. e - Indicator
» Use the front panel control or bathroom remote control to change the
priority to kitchen remote control.
e Priority cannot be changed when the priority indicator is flashing or the
appliance is in operation.
Front Panel Bathroom Kitchen Front Panel Bathroom Kitchen
Control Remote Remote Control Remote Remote
Control* Control* Control* Control*
Press priority Press priority

button of front

EETH EETE BTN o N T

o 2] [® . s control to =i ® 2] [® . s againto
B o o %o ¥ . - obtain the E e oR e 5 -~ - change the
- ety [l P .. priority. By et [§ W . priority to
kitchen
remote
(Priority indicator  (Priority indicator is ~ (Priority indicator is (Priority indicator  (Priority indicator  (Priority indicator control.
lights up) flashing) flashing) goes out) goes out) lights up)
Front Panel Bathroom Kitchen Front Panel Bathroom Kitchen
Control Remote Remote Control Remote Remote
Control* Control* Control* Control*
Press priority Press priority
button of button of
—~ o 21 e . s remote =1 [® 2] [® . s remote control
% o o2 B ¥ . - control to Eo o= R B 5 . - againto
‘ N\ = | .. obtain the : R | e .. change the
priority. priority to
kitchen
(Priority indicator s (Priority indicator  (Priority indicator is (Priority indicator  (Priority indicator  (Priority indicator remote
flashing) lights up) flashing) goes out) goes out) lights up) control.

* Bathroom remote control is BC-602-2H. Kitchen remote control is MC-602-2H.

» Each remote control can memorize the previous water temperature setting (maximum 48°C) with
priority. When the priority is obtained, the previous water temperature setting will be displayed.

o If hot water temperature is set at 50°C or above, water temperature setting will be returned to 48°C
when the priority is released and obtained again.

e When the appliance is in standby mode for more than 10 minutes, priority will be released. All priority
indicators will go out thereafter. When appliance is used again, the appliance will provide hot water at
the temperature set by the latest front panel control or remote control with priority.

o If hot water temperature is set at 50°C or above, and the appliance is in standby mode for more than
10 minutes, priority will be released, water temperature setting will be returned to 48°C.

|
11



Operating Instructions

Safety Device

o Flame failure safety device: Using the flame rod sensor to monitor whether the combustion status
is normal. When the flame fails, signal will be sent to the main controller to stop gas supply.

e Remaining flame protection device: If the flame still remains with the hot water temperature inside
the heat exchanger has reached the design temperature after the hot water tap has been turned off,
the device will stop the gas supply.

o Over boiling protection device: If the hot water temperature is higher than the design temperature,
the device will activate and stop the operation of appliance.

o Over heat protection device: If the heat exchanger burns out or the temperature reaches the
design temperature, the device will activate and stop the operation of appliance.

e Over pressure protection device: If the water pressure inside the appliance is over the design
pressure value, the pressure relief valve located near the hot water outlet will be opened to release
pressure. After reducing to the design pressure value, it will then be closed.

o Water flow sensing device: If the cold water flow becomes restricted or stopped, the device will
activate and stop the operation of appliance.

o Combustion fan revolution checking device: Using the revolution sensor to monitor whether the
revolution of fan is normal. When the revolution of fan deviates from the required speed, signal will
be sent to the main controller to adjust the revolution.

Reminder of Adjusting Hot Water Temperature

 To suit bathing purpose of different seasons, you may adjust hot water temperature through front panel
control or remote control.

e In winter, there may be occasional extremely cold weather where supply water temperature is
exceptionally low. Appliance will automatically reduce the hot water flow to attain the suitable water
temperature.

e In summer, there may be occasional extremely hot weather where supply water temperature is
exceptionally high or required water flow is too low, hot water temperature of appliance may be
relatively higher. You may deactivate the Eco mode and adjust water faucet or shower tap to mix with
cold water for attaining suitable water temperature.

Maintenance

(1) Never use solvents to clean the body of appliance. Please wipe the surface with a soft damp cloth,
then dry with a soft cloth.

(2) Avoid spraying water onto the remote control.

(3) If the water flow at shower head is reduced, the holes of shower head may be blocked. It should be
checked and cleaned.

(4) It is necessary for the appliance to be inspected and maintained regularly so that it can be used
safely and efficiently.

12



Troubleshooting

Safety devices will keep monitoring the operation status of appliance. If a fault occurs, a fault code will
be displayed on the temperature display. Please quote the code displayed when contacting customer
service.

Fault Reasons of Failure Remedy
02 60 minutes auto stop Close the hot water tap and re-open it.
10 Abnormal air supply and flue exhaust Please contact customer service.

After turning off the remote control, check the gas
meter valve and/or gas supply valve of appliance is
fully turned on. Confirm the gas supply is normal
without suspension. Turn on remote control again

1 Ignition failure after confirmation. Turn on and then turn off the hot
water tap for several times. Wait for 10 seconds
each time. If the fault still persists, please contact
customer service.

12 Flame failure device activated Please contact customer service.

Remaining flame protection device activated

14 or Overheat protection device activated Please contact customer service.
16 Over boiling protection device activated Please contact customer service.
19 Problem with earth connection Please contact customer service.
32 Outgoing water temperature sensor faulty Please contact customer service.
52 Problem with gas valve Please contact customer service.
61 Problem with combustion fan Please contact customer service.
65 Problem with water flow sensing device Please contact customer service.
70 Problem with operating controls Please contact customer service.
71 Problem with operating controls Please contact customer service.
72 Problem with operating controls Please contact customer service.

In general cases, fault may be eliminated by turning off and then turning on the hot water tap again. If
the fault cannot be eliminated, try to turn off the power supply and wait for 10 seconds before turning on
the appliance again. If the fault still persists, please contact customer service hotline on 2232 1111.

In cold and humid weather, cloudy mist may occasionally emerge from the flue terminal. The white mist
is the condensate of water vapour in flue gases. This is a normal phenomenon.

13



Troubleshooting

Issues of hot water supply and temperature
No hot water o Check if the gas supply is normal and without suspension.
supplied o Check if the water is running out from water tap normally.
o Check if the cold water filter is being blocked.
e Check if the power supply is normal.
e Fully turn on the main gas valve and/or gas supply valve of appliance.
e Fully turn on the cold water valve and/or hot water tap.

e After turning on the power supply of appliance, press the ON/OFF
button on front panel control or remote control.

No hot water o After turning on the power supply, press the ON/OFF button on front
supplied immediately panel control or remote control.

e There is a distance between the appliance and the hot water tap,
therefore, hot water cannot be supplied immediately.

Hot water flow is ¢ When the appliance is supplying hot water to a water tap with another

fluctuated water tap using hot water at the same time, the hot water flow will be
reduced. Depending on the conditions of water supply pressure and
pipework, hot water flow may be reduced suddenly or with a
discontinued water flow situation. After the conditions of water supply
pressure and pipework are stabilized, hot water flow will be stable.

¢ Due to the differences in product features of water tap, variation of hot
water flow may be special feature of particular product. For example:
hot water flow will be higher at the beginning and water flow will be
stabilized afterward.

Hot water e Fully turn on the cold water valve and/or hot water tap.
temperature is too e Check if the set hot water temperature is appropriate.
high

e In summer, there may be occasional extremely hot weather where
supply water temperature is exceptionally high or required water flow is
too low, hot water temperature of appliance may be relatively higher.
You may turn off the Eco mode, adjust water faucet or shower tap to
mix with cold water for attaining suitable water temperature.

Hot water e Fully turn on the gas meter valve and/or gas supply valve of appliance.
temperature is too « Check if the set hot water temperature is appropriate.
low

e In winter, there may be occasional extremely cold weather where supply
water temperature is exceptionally low or required water flow is too high,
hot water temperature of appliance may be relatively lower. You may
appropriately reduce the hot water flow by adjusting water faucet or
shower tap to attain the suitable water temperature.
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Troubleshooting

Issues of hot water supply and temperature

Hot water
temperature is
unstable

Unable to adjust hot
water temperature
setting

e Fully turn on the main water supply valve to ensure sufficient water
pressure.

e Increase hot water flow of mixing-type faucet to avoid the hot water flow
lower than the minimum hot water flow that burner will be turned off.

o Confirm the using front panel control or remote control has the priority and
check if the priority indicator lights up.

e When appliance is in operation, hot water temperature can only be set to
48°C or below. If hot water temperature is set at 50°C or above, hot water
temperature can only be decreased.

Issues of front panel control, remote control and appliance operation

ON/OFF indicator
does not light up

Hot water
temperature setting
change automatically

Fan keeps operating
without use of hot
water

Flame failure during
usage

Cloudy mist emerges
from flue terminal

Hot water turns milky
with a cloudy status

Water is discharged
momentarily from the
outlet of pressure
relief valve

o Check if the power supply is normal.

o After turning on the power supply of appliance, press the ON/OFF button
on front panel control or remote control.

o If hot water temperature is set at 50°C or above, water temperature
setting will be changed to 48°C when the priority is released and obtained
again.

o If hot water temperature is set at 50°C or above, and the appliance is in
standby mode for more than 10 minutes, priority will be released, then
water temperature setting will be changed to 48°C.

o After the burner is closed, combustion fan will keep operating for a short
period of time. This is a normal phenomenon.

o Fully turn on the gas meter valve and/or gas supply valve of appliance.
o Check if the gas supply is normal and without suspension.

e Fully turn on the cold water valve and/or hot water tap.

e Check if the water is running out from water tap normally.

e In cold and humid weather, white mist is the condensate of water vapour
in flue gases. This is a normal phenomenon.

¢ Dissolved air in water is released as bubbles when heated. This is normal
phenomenon.

o If the water pressure inside the appliance is over the design pressure
value, the pressure relief valve located near the hot water outlet will be
opened to release pressure. After reducing to the design pressure value,
it will then be closed.

15



Specifications

Model RJW14SDL
Sales Code RJW14SDL(W)
Appliance Type Fan Draught Room-sealed Type
Installation Type Wall-mount Type
Flue Type Back Flued Type
Dimensions - W x H x D (mm) 350 x 584 x 75
Weight (kg) 15.5
Gas Type Hong Kong LPG
Gas Supply Pressure (kPa) 2.9
Gas Connection M28 x P1.5 Threads
Water Cold Water 1/2” BSP
Basic Pipework
Specifications | Connections | Hot Water 1/2” BSP
Power Power 220V / 50Hz
S_upply &
gf:ﬁéctions Signal Cable DC 12V (2 Pin Cable)
Ignition Type Automatic Spark Ignition
Rated Heat Maximum 30.1
Input (kW) Minimum 3.8
Power Consumption (W) 56
Level of Body IPX4
Water-proof | gemote Control IPX4
Temperture Rise (Lmin) o 1610140
Amount of Hot Water Supply Range (L/min) 2.7t0 16.0
Operation Minimum Hot Water Flow (L/min) 2.7
System Minimum Operation Water Pressure (kPa) 10
(Fli(%r;g)e of Normal Operation Water Pressure 150 to 500
Range of Hot Water Temperature (°C) 35, 37 to 48, 50, 55 & 60
Flame Failure Safety Device Flame Rod Sensor
Remaining Flame Protection Device Bi-metal Switch (97°C)
Over Boiling Protection device Thermistor (95°C)
Safety Overheat Protection Device Thermal Fuse (221°C)
Devices Over Pressure Protection Device Water Pressure Relief Valve (ON: 2100kPa)
Water Flow Sensing Device Water Flow Sensor
Combustion Fan Revolution Checking Device Revolution Sensor
Over Electrical Current Protection Device Fuse (5A)
Function Eco mode Yes

Accessories

Remote Control (Wired)
XOptional to purchase

XBC-602-2H / MC-602-2H

The appliance complies with Hong Kong Electrical Products (Safety) Regulation.
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