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Countertop Water Purifier

W-JY3553-ROTI2HY User Manual

Before use, please read this manual carefully

Thank you for choosing TGC products.
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Countertop Water Purifier

Instructions Before Use

Thank you for choosing this Countertop Water Purifier. Before first use, please read
the instruction manual carefully and keep this instruction manual properly for future
use. The instruction manual is an important part of this Countertop Water Purifier.

If you transfer the product to others, please include this instruction manual.

Product Introduction
Front view

Purified water

kettle cover

Purified water _
kettle

]

—— Display

TGC ANGEL

» Water outlet

w

Towngas

Enterprise

o1

Water tray

Left view

Raw water

tank cover —o

Raw water y
tank

.

Product Specification

Model Number

W-JY3553-ROTI2HY

Product Name

Countertop Water Purifier

Rated Voltage

220V-240V~

Heating Power 2100W
Rated Power 2200W
Heating Capacity =300mL/min(=90°C)
Working Pressure 0.4MPa-0.6MPa
Applicable Water Temperature 5C-~38C
Rated Frequency 50Hz/60Hz
Power Consumption <0.5kW-h/24h
Flow Rate 0.26L/min
Cooling Capacity 0.9L/h(<15°C)
Suitable Water Source Tap Water
Purified Water Kettle Capacity 1.8L
Raw Water Tank Capacity 4.8L
Net Weight 9.4kg
Gross Weight 12.2kg
Dimensions 484mmx23Immx377mm
rowngas
02




First Use of the Machine

Remove Packaging

Open the entire package, take out the internal packaging materials and accessories,
lift the machine out of the box, remove the packaging bag, and keep the outer
packaging for future transportation needs.

Packing List

User Manual

Countertop Water Water tray x1 User Manual x1

Purifier x1

Purified water kettle x1 Purified water kettle cover x1

Instructions

Before operating your countertop water purifier, please read the provided
instruction manual.

ngas
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Precautions

1. Do not move the machine arbitrarily. Refer to [page 13 " Moving the machine " |
and ensure the water tank is emptied before relocation.

2.Do not rinse the machine body with water.

3.Do not use any universal socket to operate this machine alongside other
electrical appliances. Use a socket not less than 10A.

4.Do not leave the water tray unsupported, ensure the tray is placed securely on a
table.

5.Do not add impure tap water, ice cubes, or mixed liquids like milk or juice into the
water tank.

6.When dispensing water, avoid inserting the water outlet into the cup to prevent
hazards caused by boiling water blockage.

7.This machine should not be used by individuals (including children) with limited
physical, sensory, or mental abilities, or without experience and knowledge, unless
supervised or instructed by a responsible party. Children should be monitored to
prevent them from playing with the machine.

8.If the power cord is damaged, it must be replaced by the manufacturer, an
authorized service agent, or qualified professionals to prevent risks.

9.Stop using the machine if the inlet water temperature or the ambient
temperature is below 5°C or above 38°C.

10.After dispensing hot water, the cold/room-temperature water may remain
slightly warm for a few seconds. Handle with care to avoid burns.

1LIf the raw water does not meet tap water standards (e.g., high sediment content
or excessive TDS levels), the lifespan of the filter will be shortened.

12.Place the machine on a flat surface to avoid danger (the tilt angle of the surface
should not exceed 10°).

13.Ensure the water tank is filled below its maximum capacity.

14.Unfiltered water should not be filled in purified water kettle.

15.Water is used for quality inspection in factory. Residual water in the machine is
normal.

16.Keep the machine out of direct sunlight to avoid accelerated aging of components.

17.Avoid placing high-temperature or strong magnetic devices near the machine to
prevent fire or electrical failure.

18.Do not place heavy objects or liquids on top of this product.

19.After unpacking, dispose of the packaging responsibly and keep it out of reach
of children.

20.Keep children from handling, touching, pulling, or climbing on the product.

21.Children and individuals with intellectual disabilities should use this product
under the guidance of their guardians.

22.This product can be used by individuals with limited physical, sensory, or mental
abilities, or lacking experience and knowledge, provided they are supervised or
instructed on safe usage and understand the associated risks.

23.Ensure children do not play with this product.

24.This product is suitable for indoor environments, such as homes, offices, shops,

hotels, motels, and restaurants.

25.Improper use of this product may result in injuries.

26.The surface of the heating element may retain heat after use.

27.Warning: When placing this appliance, ensure the power cord is not pinched or

damaged.

ngas
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28.Warning: Avoid placing multiple portable sockets or power supplies at the
back of the machine.

29.Warning: Do not operate the UV-C emitter when it has been removed from the
machine.

30.If the equipment has not been used for period, perform smart wash and rinse
functions before use (refer use [page 10" ® " | for details). Additionally,
for optimal taste, it is recommended to condUct smart wash function once a
month.

31.This machine is equipped with a UV-C emitter.

32.Improper use or damage to the machine’s casing could lead to UV-C exposure,
potentially harming eyes and skin.

33.Do not operate the machine if it shows visible damage.

34.During operation or water filtration, the machine may generate noise (up to
60dB (A)), which is considered normal.

35.The temperature displayed on the product refers to the water outlet
temperature. It is normal that the temperature may be deviated during water
heating up and hot water dispensing. For stabilized water temperature, the
water outlet temperature may consist +5°C tolerance. The actual temperature
in water cup may vary depending on the ambient environment.

36.1t is normal that there is a temperature deviation of +5°C between the displayed
temperature of the cold water and the temperature at the water outlet nozzle.

Operating Instructions

Step 1: Place the countertop water purifier on a flat surface, such as a desktop or

cabinet countertop;

~N

O,

Step 2: Open the raw water tank cover, fill fresh tap water to both sides of the
water tank and reach the "MAX" water level;

ngas
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Step 3:

Step 4:

Connect the power plug to an AC outlet, switch on the power, press and hold
“ Q) " for two seconds to turn on the countertop water purifier.

N

Power

Clean the filter: For optimal water quality and taste, press and hold “ "for

two seconds to initiate cleaning mode and start cleaning the filter.

Place a container (such as a bucket) at the water outlet to collect water.

Empty the remaining concentrated water from the raw water tank and refill

the water . After refilling, securely attach the raw water tank to the countertop
water purifier. When “ ” stops flashing, the smart wash process is completed.
(Note: Do not remove the external purified water kettle during the filter cleaning
process.)

QQ\

Wash

ngas
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Step 5: Fill the cold-water tank with water. Place a container (such as a bucket) at
the water outlet to collect water. Press the@g button until water flows
out of the water outlet and the cold-water tank is filled.

(Note: This process takes about 2 minutes. During this period, no water
will flow from the outlet. This is normal. Please do not turn off the power.)

o
Automatic adjustment on boiling point:

T.Initialize the machine (press and hold “ B ” for 5 seconds until you hear

a “ding”sound), Wait for the purified water kettle to be filled with water. The boiling
point will be automatically adjusted when boiling water comes out.

2. If the automatic boiling point adjustment is interrupted manually, please wait

until the purified water kettle is fully filled before pressing the water outlet button
to resume operation.

3. During the self-adjustment process, it is normal for hot water and steam to
splash from the water outlet.

4. This operation is not applicable in countries or regions at altitudes below 1500
meters.

“altitude-boiling point” line graph

—e— The relationship between boiling temperature and altitude

105
100
95
90
85
80

D, \wiod Bujjiog

(o] 1500 2000 3000 4000 5000
altitude/m
Tips:
fill the raw water tank with tap water and wait for the purified water kettle to be filled up
automatically. After the purified water kettle is filled up, lightly touch the “ i& ” button,
and wait for about 30 seconds. The machine will discharge cold water from the water

outlet. If you directly press the hot water or high-temperature water button, the tank
sprays due to the air pressure inside the ice tank.

ngas
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Cold Water Tank Drainage.

Step 1: Take out and empty the purified water kettle and the raw water tank.

Step 2: Press and hold the “®) ” + “1*% ” button to start water drainage
from the machine (continue the process until no water flows from
the outlet). Press and hold the Q) ” for 2 seconds to turn off the
machine or wait for the stop of program.

ngas
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Step 3: Pull out the plug of the cooling tank, place a container (such as a bucket) at the
cooling tank water outlet. After emptying the water in the cooling tank, put back

the plug and latch.

Operation of the Product

Preparation Before Use

Make sure that the product has been installed and activated as required by the
installation guidelines.

Introduction to the User Interface

The service life consumption of
the filter is indicated. It lights up
in white in normal condition.
When the service life is reached,
the corresponding white
indicator light flashes. As long
as the filter is not reset, the
white indicator light will
continue to flash.

UV indicator light

Display temperature and
water volume, display TDS | Refrigeration
value in standby mode indicator light

Flush the internal water lines
and tanks and drain the
stored water, recommended
for initial use, replacement of
filter cartridges and long
periods of non-use.

After replacing the filter, reset
the lifespan timer of the filter
and recalculate the lifespan of Reset
the new filter

2e0
Circularly adjust the water I p
output within a selectable
range

Amount of water

Designed to prevent burns,
unlocking should be done
first when using high
temperature water

Click to fetch water

09
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Turn on/off
the water purifier

Adijusting temperature

When the water level in the pure
water tank is low, the red light
flashes, the machine makes two
"ding" sounds, and all heating
functions stop working;

When the raw water tank is short
of water, the red light flashes and
the machine makes two "ding"
sounds, and water purification and
flushing stop working

Press the child lock button
to unlock and then select
the water temperature to
take water

Click to take water

Click to take water

Product Function

&y

Amount of water

Wash

Q

Reset

O

®

)

Lock

To turn on the machine, press and hold the power button for 2 seconds
until the white-light illuminates.
To turn it off, press and hold for 2 seconds until the red-light illuminates.

Adjust the water outlet temperature by pressing and holding the
"Hot/Tea/Milk" button for 3 seconds. Within 5 seconds, select the
desired temperature setting button. Wait for 5 seconds to exit
temperature control mode, indicating successful adjustment.
Temperature ranges: "Hot": 85-100°C ; “Tea": 75-85°C ; "Milk": 45-55°C
Note: Boiling point varies by altitude. If water vapor splashes during
hot water dispensing, lower the boiling point temperature to
accommodate high-altitude settings.

Press the button to cycle through the available options: 150 ml, 250 ml,
500 ml, 700 ml, and 999 ml.

Clean the internal water circuit and tank to drain stored water.
Recommended for first-time use, after replacing the filter, or after
prolonged inactivity. Press and hold the "Wash" button for 2 seconds

to initiate automatic cleaning. The process takes approximately 5 minutes.

Press and hold the "Reset” button for 3 seconds to enter filter life reset
mode. The "Reset" icon will flash. While it flashes, tap "Reset” to switch
between "PAC" and "ROC." Press and hold "Reset” again to confirm and
reset the filter's lifespan.

When the tank is running out of water, the red indicator light will flash,
and the machine will emit two “ding” sounds. Water purification and
flushing functions will stop. Empty and clean the tank, refill with fresh
tap water, and reinstall it securely.

If the water level in pure water kettle is low, the red indicator light will
flash, and the machine will emit two “ding” sounds. Heating functions
will cease until the kettle is refilled.

To prevent burns, always press the "Lock” button before selecting a
water temperature in the "Hot/Tea" zone, then choose the desired
temperature.

Note: If the raw water tank contains water, wait for the purified water kettle to be
automatically filled up. If not, fill the raw water tank with water.

ngas
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Ambient Press the "Ambient” button to dispense room-temperature water. Filter Replacement

When using the machine for the first time, there is no need to replace the filter.

Replace the filter only when its recommended service life has expired.
Press and hold the "Cold" button for 3 seconds to enter the

temperature adjustment mode. Within 5 seconds, press the "Temp.”
Cold button to set the temperature. The adjustable range is 6°C to 13°C.

To switch the cooling function on/off, press "Lock” + "Cold" for 3 Filter Removal and Installation Guide

seconds.
Filter for Recommended
Type of filter Functi
Press the "Milk"” button, and water will flow at the preset temperature. short P unction rep!a(c:iement
To adjust the temperature: Press and hold "Milk"” for 3 seconds until perio
Milk you hear a "ding” sound. Press "Milk" again to set the water - . )
temperature within the 45-55°C range. The machine automatically PP Activated Removal of impurities such as silt,
saves the adjusted temperature after 5 seconds. Carbon Rod rust, sand, suspended solid and
PAC c ite Filt blood worm; removal of residual 6-12 months
CodeOSI € M 1 hiorine and absorption of
Press the "Tea" button, and water will flow at the preset temperature. To artridge undesirable tastes and odors.
adjust the temperature: Press and hold "Tea" for 3 seconds until you hear Reverse Osmosis
Tea a "ding“ sound. Press "Tea" again to set the temperature within the . Filter precision of 0.0001 um
75-85°C range. The adjusted temperature is saved matically after 5 Activated Carbon . ; ’ g
ange. The adjusted temperature is saved automatically afte ROC . removal of incrustation and heavy 12-24 months
seconds. Rod Composite metal
Filter Cartridge

Press the "Hot" button, and water will flow at the preset temperature.

To adjust the temperature: Press and hold "Hot" for 3 seconds until you
Hot hear a "ding“ sound. Press "Hot" again to set the water temperature

between 85°C and the maximum temperature. After the adjustment,

the machine saves the temperature automatically after 5 seconds. Filter removal and installation guide

Step 1: Disconnect the power supply. Take away the cover of the raw water tank
and slide the machine's upper cover backward.
Notice:
DAvoid placing your hands under the water outlet when dispensing hot water to prevent
burns.
2)To prevent overheating, start with cold water until water flows from the outlet, then
switch to hot water when powering on for the first time.
3)Touch any temperature button to stop dispensing water.
4)The water outlet temperature for 100°C water may be approximately 8°C lower than the
boiling point, due to device heating elements and environmental factors. For 85°C water,
the temperature deviation is +5°C.When taking cold water at 6°C or above, the
temperature may have a deviation of +5°C.

Machine maintenance

To ensure optimal operation, clean the machine regularly.

Regular cleaning of the machine

If the countertop water purifier is unused for a long period, perform smart wash and
rinsing before reuse (refer to [page 10 " " | for details). For better taste,
it is recommended to conduct smart wash at least once a month.
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Step 2: Rotate the filter counter-clockwise Step 3: Insert the new filter and
rotate it clockwise to
secure it in place.

and lift it upwards to remove it.

Step 4: Press and hold “O”for 3 seconds to switch to filter life reset mode.
The “ O ”icon will start flashing. While the icon flashes, tap “ O to
switch between "PAC" and "ROC."” Press and hold “ ” again to
complete the filter life reset.

Note: Always use the genuine filter to ensure safe drinking water. If you encounter
any issues during the replacement process, contact customer service for
assistance.

Moving the Machine

To safely relocate the machine, ensure all water is drained to prevent leaks or
damage during transport.

1. Remove the raw water tank, pour out its contents, and dry it thoroughly.

2. Press and hold the “”+ “I(“p”buttons to drain the water from the machine
(until no water flows from of the outlet). Then, press and hold d) ”for 2 seconds
to turn off the machine, or allow the program to stop automatically.

3. Pull out the plug of the cold-water tank, empty the water in the tank, and then
reinsert the plug securely.

=%« Plug
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Troubleshooting

Troubleshooting

If the machine encounters any issues, please refer to the table below for guidance.
If the issue persists, contact customer service for further inspection and repair.

Fault Reason

1. Check if there is water in the raw water tank.
The machine is not
dispensing water

2. Check whether the filter is dirty, clogged or
improperly installed.

Water flow becomes Check if the filter is dirty or has exceeded its
smaller service life.

Verify if any machine components have been

Water tastes bad disassembled without authorization.

Electrical leakage and 1. Ensure the machine is properly grounded.
the machine body
carrying induction
current

2. Check if the silicone seal at the water seepage
point is aged or damaged.

1. Verify that the machine is connected to the

The machine power supply.

cannot heat 2. Reset the temperature control protector on the
heating element.

1. Verify that the machine is connected to the power

The machine supply.

cannot cool 2. Check if the cooling function has been turned off.

If the power cord is damaged, it must be replaced by the manufacturer, an
authorized service agent, or qualified professionals to prevent risks.

For safety, do not disassemble or repair the machine without authorization.
Avoid unauthorized debugging.

If any abnormality is detected, contact customer service for inspection and repair.
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Fault description

When the fault occurs, take note of the error code displayed and then shut down

the machine.

Error code Reason Suggested Actions
1. Verify the original water tank is
- The machine has not been svc;rtreerctly installed, filled with
ggteedn\ggg vxga:}g(rjfor an 2. Ensure the filter element is
P : properly installed.
3. Check for potential leaks.
E2 Inlet water temperature Contact the customer service
sensor is damaged. :
Outlet water temperature .
E .
3 sensor is damaged. Contact the customer service.
Replace the water with
. temperature above 5°C.
Inlet water temperature is Once the error code clears,
E4 detected below 1°C. resume operations.
If the problem persists, contact
the customer service.
Turn off the power and restart
the machine. )
ES Connection failure. 5&2%@?;?52?55“' the error
If the problem persists,
contact the customer service.
E6 Circuit board failure Contact the customer service.
(Heating function)
Turn off the power and cool down
E7 . o the machine to a normal
Heating unit is overheated. | temperature.
If the problem persists, contact the
customer service.
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Seller: TOWNGAS ENTERPRISE LIMITED
Hotline : 2232-1000

ANGEL

Shenzhen Angel Drinking Water
Industrial Group Corporation

Certificate of conformity
Sao thodatoon
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Producton
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specior Inspector A1

Shenzhen Angel Drinking Water Industrial Group Corporation
Address: 401, No.13 Huiye Road, Tangjia Community, Fenghuang
street, Guangming District Shenzhen, Guangdong, PR. China
Mailbox: globalservice@angelgroup.com.cn

Web Site: www.angelwatersolutions.com
Version NO: ALS-24.10
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