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To avoid demaging the dehumidifer and voided warranty. 
Please place the dehumidifier in a correct position for at least 2 hours before operation.

New

Dehumidifier

Thank you for purchasing TGC product.
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SAFETY INSTRUCTIONS 
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INSTALLATION

· To reduce noise levels:

· Features :
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PARTS
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CONTROL PANEL 

UV MODE UP
SPEED

CHILD LOCK(3s) POWER
ION

TIMER DOWN SWING
EFFECT LIGHT SLEEP(3s)

Power key:
Turn the appliance on/o
Mode key:
Select the func on of the unit between Smart / Dehumidify / Fan andLaundry.
The LED next to the bu on will show which mode is selected.

Fan: the machine displays the current environmental humidity. In this mode,

and the humidity is not adjustabl
e   fun on ismachine will not stop un the water tank is full or th turned .

Speed key: adjust the wind speed. In the dehumidify mod , you canedomdnae fan
adjust the o on of high or low. Press and hold this key for 3 seconds to enable child
lock. A locking, the on will light up.

This bu on is a combin on of louver swing and sleep mode. Short press to
perform swing fun on, corresponding swing indicator light is on / o , long press for
3 seconds to enter sleep mode, and sleep indicator light is on. In sleep mode, only
sleep  indicator light is on, other indicator lights and e t lights are turned o . r
entering sleep mode, it will
will return to display again

operate other func ons again, and the func on indicator
on for 5 seconds.,Press and holda er stopping opera

the bu on again to exit sleep mode.

Dehumidify: in dehumidify mode, the humidity can be adjusted in the range of 35% - 
speed 

e. The default wind speed is high. In this mode, the

value.

UV & lON Key:

on.

Laundry: quick drying mode. in this mode, the default humidity of the machine is 35%,
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Humidity Level & Timer 2 digit display

Notes: When humidity level is outside the normal opera onal parameters will show LO/HI. If
ambient humidity is lower than 0%, it will show “LO”. If ambient humidity is higher than 90%, it
will show “HI”.

ke v evel,
vv

Intelligent Defrost Indicator Light: 

always keep the room fresh and odor free.
We suggest to adjust fan speed to high when using the Carbon-graphene 
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REMOTE CONTROL

This remote control is a full-func on remote control. If the machine you purchased does not have such a func on, the
corresponding func on on the remote control will be invalid. Please refer to the machine for relevant func ons.

SMART HIGH LOW

FAN LAUNDRY

On oC
O

%

h

SLEEP OSC ION

UV LAMP LOCK

depending on current humidity level. The desired humidity cannot be changed in this mode. High / Low  

Fan mode - humidity is not adjustable, no moisture will be extracted in this mode, which when used with 

the unit to shut down. Press the 

the SLEEP mode. The indicator 
light will illuminate. Enter the 
SLEEP MODE the device will work 
at low fan speed and low noise

dehumidifying Press the SLEEP key 
again to quit the SLEEP mode then 
the device will work as per the last 

lock by pressing lock 

seconds to display measured 
temperature.
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humidity reading taken by the remote, rather than from the 
dehumidifer itself, the remote sends a humidity reading to 
the dehumidifer each hour, which  is then compared against 

should be pointed towards the dehumidifer and should be
usually on more than 3 meters away from it. (e.g. you have 
a damp spot in the house and you want to monitor the 
humidity in that spot or next to a child bed instead). The 

unit via remote control from where the remote is placed. 
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QUICK REFERENCE GUIDE 

· Power Button: Press to turn the dehumidi er on and o .

· Oscillation Button: Press once to make the louvre swing and press again to stop the swing and lock 
Do not operate the unit if the self-opening louvres do not open on power on.

· Timer: Press the mer bu on, then use the bu ons to adjust the dura on of the mer ( - hrs,
start/ sto mer).

If set while the unit is running: The number will represent the number of hours the unit will operate before
turning o . This will not be a ected if the unit enters defrost mode or the tank is emp ed and reinserted.

If set while the unit is in standby: the set number represents the period in hours a er which the unit will
start. To cancel the start / stop mode press the mer bu on again.

· "+"  and "-" Buttons: Duri

· Smart Mode: This is designed for maximum convenience and maintains the ideal domes c environment
humidity level of 50-55% while saving electricity. This is the default mode and is recommended for most
users.

ng the dehumidify modes when the unit is displaying the current rel humidity, 

between 35%  and 80% in 5% increments.

To achieve drier air, or while drying laundry, put the unit in high fan mode and use the down bu on to select
a lower desired humidity (e.g. 35- 5%).

· Laundry Mode:

35% and not adjustable. Fan speed set to high by default. 

meters of the dehumidifer.
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AUTO-RESTART

POWER
A er the unit has stopped, to protect the compressor, it is not recommended to resume opera on for
at least 0 minutes. Opera on can resume a er this period lapses. When the unit is restarted there is
a 3 minute delay before the compressor will start.

LIGHTWEIGHT PORTABLE DESIGN ON CASTORS

easy to move from room to room.
Your dehumidi er contains an advanced micro-CPU controlled device which is capable of self-
diagnos cs. The LCD display may also show the error and protec on codes.

HUMIDISTAT CONTROL AND FAN/COMPRESSOR OPERATION

To allow more moisture in the air, press the bu on and set to a higher desired humidity (e.g. 0-
70%).
We recommend se ng the Humidity to 50-55%. This is great for domes c opera on and dry
storage.
Se ng the humidity to 0% is great for personal comfort and applica ons where 50% RH is
considered too dry.
Se ng the humidity to 70% is ideal for unoccupied proper es or where an economical run is
needed without the need to reduce the humidity further.

NOTES:

When the humidity of the room is % lower than the desired humidity, the compressor will turn o
automa cally, but the fan will con nue to operate to ensure that the air within the room is not stable.
The unit will use only a minimal amount of energy in fan mode.

restart a er a 3 minutes delay to protect the compressor.

•

•

•

•

•

•

•

OTHER FEATURES AND INDICATORS
TANK FULL LIGHT

AUTO DEFROST

humidity to around 35% is good for laundry mode, a quick-drying boost, or in emergencies. lt is 

When the water tank is full, removed or incorrectly inserted the unit will stop dehumidifying, the

If the unit stops unexpectedly due to the power cut, it will restart with the previous selected 

SELF-DIAGNOSIS FUNCTION
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POSITIONING THE DEHUMIDIFIER

restricted around the unit.

soon as it is turned on. Excess moisture is dispersed throughout your home. For this reason, the 

Note: Do not force castors to move over the carpet or uneven surfaces, nor move the unit with 
water in the tank as it ma over and spill water.

should not be placed directly against a radiator or other heat source.
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Slowly pull out the tank. Grip the tank by its handle securely, and
carefully pull it out. Empty the water tank and reinsert it into the

the tank is restored in its correct posi on.

NOTE: Only empty the water tank when it is full or before moving or storing the unit.

There are two ways to dispense collected water.

1. USE THE TANK
When the tank is full, the unit will automa cally stop running, and

WATER DRAINAGE

NOTES:
When you remove the water tank, do not touch sensors or any parts which are situated behind
tank. Doing so may damage the product. Be sure to push the tank gently all the way into the unit.
Banging the bucket against anything or failing to push it in securely into place may cause the unit
not to operate.
Do not remove any parts from the water tank or tank enclosure. The water full sensor will no
longer be able to detect the water level correctly and water may leak from the water tank.

2. CONTINUOUS DRAINAGE
Water can be automa cally plumbed in or drained into a sink, a larger recipient or through the
wall into an outside drain by a aching a pipe to the unit (9mm internal diameter) .
Insert the pipe into the drain outlet at the back of the unit as shown here.

Make sure the connec on between the pipe and the drain outlet is ght and does not leak. Then
direct the pipe to a suitable drainage point. This unit uses gravity to dispose water hence the
drain should be lower than the water outlet on the unit. Put the tank back. Be sure to run the
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CARE AND MAINTENANCE

Always shut o the unit and unplug from the mains before cleaning or performing any
maintenance. When it is not in use for long periods it is advisable to remove the plug from the
power socket. Do not use chemical solvents (such as benzene, alcohol or gasoline) as they may
cause irreversible damage to the unit.

1. CLEAN THE GRILLE AND CASE
Use water and a mild detergent to clean
the washable mesh lters. Do not use
bleach or abrasives. Do not splash water
directly onto the main unit. Doing so may
cause an electrical shock and can lead
to the insula on to deteriorate, or cause
the unit to rust. The air intake and outlet
grilles get soiled easily, so use a vacuum
a achment or so brush to clean. Wipe
the dehumidi er body with a so damp
cloth or kitchen towel.

2. CLEAN THE WATER TANK
Every few weeks, clean the tank to prevent the growth of mould, mildew and bacteria. Par ally

tank and rinse.
NOTE: Do not use a dishwasher to clean the tank. A er cleaning and drying, the tank must be

. Empty and clean the water tank.

3. Cover the unit and keep it in a dry place.

END OF SEASON MAINTENANCE

frame correctly inserted.

FREQUENTLY ASKED QUESTIONS
· Why doesn't the dehumidifier seem to extract much water if the temperature is low?

The water tank may be full or displaced. To rec fy: empty the tank and carefully place the tank
back in the unit. Also the unit may be running in dehumidifying mode with a low room temperature.
Please check if the room temperature is lower than 5oC. If so, the unit will stop working while in
dehumidifying mode. (unit may be defros ng).
The ambient opera ng range is between 5oC and 35oC with a rela ve humidity ranging from 30% to

When the unit is in dehumidifying mode it absorbs humid air from room and freezes it to reduce the
humidity.
During the cold cycle there should be cold air coming out of the unit
During the hot cycle hot dry air should be coming out of the outlet grill.
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TROUBLESHOOTING

Issue Cause
Hot or cold air 
being produced

Normal Oper When the unit is in dehumidifying mode it absorbs humid air from room and
freezes it to reduce the humidity.
During the cold cycle there should be cold air coming out of the unit
During the defrost cycle hot dry air should be coming out of the outlet grill.

Unit does not
operate

Is the plug properly
inserted in the socket?

Insert the plug into the socket and turn the switch on.

Does the tank full
and make sure tank is properly inserted in unit.

Front louvres do
not open

Louvre motor is 
blocked

Check if anything is blocking the louvre
Try to mov
If the above fails 

does not
extract water

Is the unit set to a
humidity level lower 
than the one in the
room?

Set the humidity level on the humidistat below current humidity reading.

Is the temperature too 
low for water extr

Increase temperature in the room or reposi on the unit.

Is any intake grill or
discharge blocked? Is
the unit too close to
walls.

Remove obstruc ons and restart the unit.
Ensure a distance of at least 0 cm between the unit & walls.

weak clogged?

Unit is noisy
during oper

Is the unit on an 
uneven surface?

Humidity sensor error Use the unit within the prescribed humidity range. Unplug the unit, rest and 
plug it back in. If error repeats,please call the customer service hotline, 

Temperature sensor error Use the unit within the prescribed temperature range. Unplug the unit, rest and
plug it back in. If error repeats, please call the customer service hotline, 

Abnormal Coil sensor
temperature or current

Use the unit within the prescribed humidity and temperature range. Unplug the
unit, rest and plug it back in. If error repeats, please call the customer service 

Defrost light on
and unit
stops regularly

self defrosts. Increase temper

Tank full light Water tank full T

may invalidate the warranty.
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Specifications

Your product is designed and manufactured with high quality materials and 
components which can be recycled and reused. 
This symbol means that electrical and electronic equipment should be 
dispose separately from your household waste.

recycling centre.  
Please help us to conserve the environment we live in!


