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Precautions

Vs

<
Thankyou for choosing TGC products! For enquiries or maintenance services, please
contact the 24-hour customer service hotline2880 6988.

Installation Accessories
@ The dishwasher is configured as follows, please check before installation.

Accessories |Quantity | Accessories |Quantity | Accessories | Quantity | Accessories |Quantity | Accessories |Quantity

Water pipe |1tube| Screws |2pieces|Decorativecover |4 Pieces| Funnel |1 piece|Hose Holder |1 piece

In order to prevent personal injury and property damage, the following distinctions and signs
are specially made to distinguish according to the degree of harm and damage.

A Warning: Indicates a potentially hazardous situation that could lead to death or serious
injury if not taken care.

A Caution: Indicates a potentially hazardous situation that could result in minor or
moderate injury if not taken care.

Precautions

( @ Please contact our company for installation, if you install by yourself, it may)
cause water leakage, electric shock or fire due to improper installation.

@ Do not place combustible items, such as paper, plastic, etc., around and under
the dishwasher, and keep a distance of more than 150 mm from combustible
materials.

@ The electric socket must be a 220V/50Hz three-pin socket with grounding.

@ The dishwasher power plug should be fully inserted into the socket.

@ Itis forbidden to install the dishwasher and electrical socket in places that

ﬁ may be wet.
@ Do not use broken electrical cable, plug, or loosed socket.

Warning @ Do not damage, bend, pull, wrap the electrical cable. The electrical cable must
not carry heavy objects.

@ The dishwasher should be connected to the water source using a new hose,
and the aged hose should not be reused.

@ When cutting the cable tie, cut it with scissors to prevent puncture of the drain
pipe and electrical cable, resulting in water leakage and electricity leakage.

@ After the trial operation, turn off the hose and power supply.

@ Plastic bags and boxes should be kept out of the reach of children or disposed
of to prevent accidental suffocation or injury when children play. )

4 @ Do notinstallin a place where water will freeze (room temperature below 0°C),)

otherwise it will cause water leakage.
@ The dishwasher should be installed in a position convenient for operation or
maintenance, and the bottom plate must be secured which can withstand at
A least 90kg of weight, and the device must not be tilted.
. @ When handling and placing it, the dishwasher should be lifted up by the side handle
Caution | ™ ole or lifted from the bottom. Do not use the handle of the door for lifting.
@ Do not twist the connection of the drain pipe, so as not to affect the drainage effect.
@ After installing in areas with hard water, please adjust the water hardness so
as not to affect the cleaning effect. )

A\
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Appliance Parts
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Control panel
@ Control Panel on the left side

|
| Refill Rinse Wateri
iSalt Aid  Inlet !

)

|
|

UV  Lock Vent || Smart  Power Basic ECO Glass Rapid |
|

)

® @ ®

@ Control Panel on the right side

@ 2 ® BB O© M & O

®@ & & 0 ©® ® O O

Lacking of salt, lacking of rinse | Theindicatorlight lights up when thesalt, rinse aid
aid, notfilling with waterindicator |are low orthe machineisnotfilling with water

Functions Displaying the extra selected function
Washing mode Displaying the selected washing mode
Child lock function button Child lock function ON/OFF

Ventilation function button Ventilation function ON/OFF

UV light disinfection function button| UV light disinfection function ON/OFF

Timedisplay panel /fault codes| Washing mode running time or delayed start time

display panel /fault code display
Delayed start button Delayed start function ON/OFF
Start/ Pause button Start/ pause the current mode or function

Washing mode switching button| Select the washing mode

®®|©® 0 ® e 6

Power ON/OFF botton Power ON/OFF

Reminder: When the dishwasheris plugged in, the indicator light of the power button" O "
isslightly on, whichisnormal.

~N
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Cutoutsize & Installation position

Cutoutsize

Unit: millimeter

@ Cabinet materials must be heat and humidity resistant.

@ Please be ensure to set the cut out of the cabinet according to the size shown in the picture, and do not change the installation
method and cut out by yourself, so as to avoid improper positioning between the dishwasher and the cabinet.

@ The round hole marked on the side wall of the cabinet are hole for the water inlet pipe, drain pipe,and
electrical cable. The recommended opening size is @60mm in diameter.

Installation position

Unit : millimeter

I

@The installation position should be confirmed that there is enough space so that the dishwasher will not
touch other equipments when the door is opened or closed.




Installation Instruction
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Water Inlet, drainage and installation
( @ Applicable tap water pressure range for dishwashers: 0.04-1.0MPa. When the water
supply pressure is high, a pressure reducing regulator must be installed. When the
water supply pressure is lower than 0.04MPa, a booster pump must be installed to
avoid starving the dishwasher.
@ The length of the electrical cable is about 1.8m, the length of the water inlet pipe
A is about 1.5m, and the length of the drain pipe is about 2.0m. Please consider the
Cauti location of the water inlet and outlet ports and electrical sockets.
aution @ Please use heat-resistant material for the drain pipe.
@ 220V/50Hz three-pin electrical socket must be independent and effectively grounded.
@ The joints of the water inlet pipe and the drain pipe should be treated, foreign objects
such as plastic shredding remaining in the pipe should be completely removed.
L @ Independent drain pipe must be installed with air barrier.
s N
Hole for
electncal cable E%’gép'pe drain pipe,
d'ameter)
Water hose
\\\. e © > Electrical
@@ socket
\ J
\ J
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4 .
Installation

1. Connect the thumb screw of the water inlet pipe (accessory supplied) to the water inlet
valve on the back of the dishwasher and tighten it firmly.

- (Back view) ) )
Electrical cable Sealing nut Water inlet pipe

3/4inch connect to water inlet valve
A Cautions:

(@ Do not use overheated hot water or boiling water as water source.
(2) A new water inlet pipe should be used to connect to the faucet or spout, and the aged
water pipe cannot be reused. Do not use aged or damaged water inlet pipe.

2.Before moving the dishwasher to the installation position in the cabinet, pull out the water inlet
pipe, drain pipe and electrical cable from the @ 60mm round hole on the side of the cabinet.
Then slowly insert the dishwasher into the installation position of the cabinet, and at the same
time slowly pull out the water inlet pipe, drain pipe and electrical cable from the round hole.

3.Make sure that the dishwasher is placed horizontally in the cabinet, otherwise, it will cause
water leakage from the dishwasher. If the dishwasher is not placed horizontally, you can use
the four adjustable foot for alignment to a horizontal position. (Picture A)

4 After confirming that the dishwasher is in a horizontal position, open the door of the
dishwasher, pass 2 mounting screws through the square holes on both sides of the door
frame of the dishwasher, and screw them into the wooden board of the cabinet. Pay
attention to the depth of screwing in, so as not to cause deformation; then buckle 4 plastic
decorative covers to the square hole. (Picture B)

i} Mounting screws Decorative cover
\\ \\
——
\\ U
Picture A Diagram of ho justadj le foot
5.Remove interior packing masgrial in di her.

\ JT—
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Connect water inlet pipe and drain pipe

@ Make sure that the sealing nut (1/2 inch) of the water inlet pipe is intact, and then connect
the sealing nut (1/2 inch) of the water inlet pipe of the water inlet pipe to the screw fitting
(1/2 inch) of water hose switch and tighten.

Screw fitting (1/2 inch) -, @ *.
YR N “~-Water pipe

\
\

“~Water hose switch
[ ]

Water inlet pipe

@ Connect the other end of the drain pipe to the water outlet of the sink or connect it to an independent
drain pipe, and fix it. The highest point of the drain pipe should be at least higher than the height of the
outlet or independent drain pipe and drain pipe must not be bent.

Note: If extending the drain pipe, please do not extend it by more than 5 meters, otherwise it may affect
the drainage effect.
Confirmation of operation
1.Close the door of the dishwasher, plug in the power supply, and turn on the water hose.
2.Long press the Power ON/OFF " () " to enter the boot interface, then press the washing mode
switching button " €% " to select the "Rapid" mode, and press the Start / Pause button " DI " to
start washing, "Rapid" wash will be completed in about 25 minutes.
3.Confirm the followings:
A. Any sound of washing water can be heard normally during the washing process.
B. During the washing process, there is no water leakage at the connection parts of the water
inlet pipe, the drain pipe and other parts.
C. After the washing program is finished, open the door of the dishwasher to confirm the
sewage inside has been drained.
4.After the washing program is finished, turn off the water hose switch and turn off the power.
/A Reminder : )
@ After the installation is completed, please keep this instruction manual and other accessories
for future use.
@ Itis normal for the water in the dishwasher to turn yellowish in the first time. This is because
the residual in the salt dispenser is the result of long-term soaking of water softening
substances, and it does not affect normal usage.

(® Since the dishwasher has passed the test before ex-factory, if you find water residue inside the
machine after opening the package, it is a normal phenomenon, please use it with confidence/.

|
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Standard tableware specifications and quantity

@ Upper rack for tableware

TaElaenqugre Rice bowl Mug Rice spatula | Soup ladle |Small plate| Spoon
Tableware

e 10 5 1 1 5 5

Size(mm) | ®117X53 | $85X94 200X75 217X63 ®96X23 135

@ Lower rack for tableware

TaRlaer\T/]veare Dish Plate Big plate Glass | Soupbowl| Spoon
Tableware
quantity 5 5 1 5 5 5

Size(mm) | ®208X38 | ®208X28 |320X214X34| ®60X120 | ®156X58 135

Tableware|p; i
name Big soup bowl| Chopsticks

Tableware 1

quantity 20

Size(mm) | ®©202X98 230

P

@ Do not wash the following types of tableware in the dishwasher: )
1.Precious metal and colored glaze tableware, aluminum products;

2.Tableware made of non heat resistant materials such as wood, plastic, and

styrofoam;
3.Metal products that are prone to rust;
A 4.Tableware that is easy to change color or the coating is easy to peel off;
5.Tableware with small openings and difficult to clean inside;
6.Sponge, rag, etc.

Caution

@ Before using the dishwasher, please soak and clean the stubborn scorched
or burnt stains in advance.
@ Before using the dishwasher, remove large residues on the tableware, such

as bones and vegetable leaves, in advance.
N /
P

N
@ The dishwasher door should not be left open as this may present a tipping hazard.
A @ Knives and other sharp utensils must be placed in the rack with the tip pointing

Warning down or horizontally.
5 J
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Placement of upper rack

Rice spatula e------ /,.5 z
Small plate o - - - - - W7

Placement of lower rack

Dish  Plate Bigplate
. ] °

Reminder:

To avoid lastingaccumulated grease resultin bad cleaning performance, please do clean the
range hood filter regularly.

10
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( @ All tableware should be placed in their prescribed positions as shown in the)
picture.

@ The bowls, plates, and dishes are placed slightly declined to facilitate cleaning

A and drying.
@ Place cups and spoons facing down.

Caution| @ The length of chopsticks should not exceed 23 cm and the chopsticks should
be placed with their heads facing down.

@ Chopsticks and small spoons are placed separately in the grid of the cutlery
drawer, avoid overlapping when drying. Y,

@ Please put small cutlery in the cutlery rack to avoid falling during washing)

@ Please place the tableware as required, do not overlap them, otherwise they
will not be cleaned properly.

@ Tableware with a concave bottom is likely to retain water, so please place it
at a certain angle.

@ The stained side of the tableware is facing down,therefore water flow can
completely wash it away when rinsing.

@ The tableware should not protrude from the bottom of the rack or be placed
so high that it would interfere with the rotation of the upper and lower spray
arms.

A @ After washing, there will be a lot of high temperature steam inside the machine.
Please be careful when opening the door to avoid burns.

@ When taking out the tableware, first take off the cutlery rack, and then take
the tableware from upper rack.

@ When pushing the washing rack back into the dishwasher, do not scratch the
inner wall with sharp utensils.

@ The surface of the washing rack cannot be scratched with sharp objects, as
the coating on the surface of the washing rack will rust if scratched.

@ With the rack pushed in, pull the spray arm once to check that the spray arm
can rotate freely.

@ Small utensils may fall out from the washing rack and be discharged out of the
dishwasher with the sewage. Please do not wash such items. )

Caution

A\

Use of salt dispenser

The function of the salt dispenser is to soften the water, reduce the water limescale, and
make the surface of the tableware as bright as new. Especially suitable for areas with high
water hardness.

@ Water hardness and water hardness setting level reference table

Water hardness (ppm) 0-90 100-200 | 210-300 | 310-400 | 410-600 | 610-800

Water hardness level H1 H2 H3 H4 H5 H6

Note: 1.The default setting of dishwasher is H4.
2.Level H1 is preset to not to soften the water, and the "Refill Salt" indicator light will
always be off.
3.The water hardness level in Hong Kong is H1.

J/
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@ Adding salt

Dishwasher needs to add special salt (except for areas with water hardness level H1) to have the ability

to soften water. Special salt is a consumable product that can be added once and used many times.

STEP1 STEP2 STEP3 STEP4

STEP 1: Open the door, take out the lower rack, the salt dispenser is located on the left front side of
the bottom of the inner cavity, unscrew it counterclockwise and take out the cover of salt dispenser;
STEP 2: Put the funnel firmly into the salt inlet of the salt dispenser, add about 500 grams
of saltand water, pay attention not to spill the salt, fill up with water but no water flow out;
STEP 3: Align the cover with the salt filling port of the salt dispenser, and tighten clockwise;
STEP 4: Ift%ere is salt spilled or salt water flows out, please wipe it off with towel, otherwise
the salt water will corrode the metal inner cavity and filter. After adding the salt, please run
the "Rapid" mode once to clean the inner cavity.

@ When the salt in the salt dispenser is insufficient, the panel will show "Refill Salt"
to remind you to add special salt.
@ After adding salt and water, the "Refill salt" indicator light may not turn off immediately,
A it needs to wait for the salt water to dissolve to saturated.
@ Dishwasher special salt must be used, otherwise it will damage the inner cavity of

the dishwasher.
@ After adding salt each time, it is recommended that the dishwasher run a "Rapid"
program without any load, and rinse the inner cavity once.

@ Salt dispenser level setting

{Refill Rinse ';

 Satt__Aid_j
® 2
@ 2 @ HYy l 0]

STEP 1: Close the door, press and hold the Power ON/OFF botton " b to power-on status;
STEP 2: Within 60 seconds of power-on status, press and hold the Start / Pause button" DI "
for 5 seconds to enter the setting mode;

STEP 3: "Refill Salt" and "Rinse Aid" in the control panel on the left side light up cyclically,
indicating that it has entered to setting mode

STEP 4:Press again Start / Pause button " Pl "to adjust the level, the adjustment range is
"H1-H6 (default H4)", the display panel displays the current level.

Selecting the appropriate level, if there is no touch to Start / Pause button within 5 seconds,

L then exit the setting mode, enter to standby status, confirm and save the set level. )

12
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Use of cleaning powder/cleaning tablet and rinse aid

Cleaning powder/cleaning tablet for dishwashers, which can decompose oil stains on tableware
and remove food residue. For the amount of cleaning powder, refer to the recommended usage
amount for the corresponding washing mode in the "Washing mode program table"

@ Adding cleaning powder/cleaning tablet:

A:cleaning powder

B.cleaning tablet

Stepl Step2 Step3 Step4

Step 1:Open the door, the dispenser is located inside the door, press the powder box cover
switch of the dispenser in the direction of the arrow ;

Step 2: After pressing the switch, the powder box cover switch of the dispenser will slide
open automatically;

Step 3: Put an appropriate amount of cleaning powder or cleaning tablets;

Step 4:Push the powder box cover in the direction of the arrow, and then press the powder
box cover until you hear a "click" sound.

@ Adding rinse aid:

Stepl Step2
Step 1:0pen the door, the dispenser is located inside of the door, and pull off the cover of the
rinse aid dispenser box;
Step 2:Slowly pour the rinse aid into the inlet of the dispenser, and fill it to the full position. If
it is accidentally spilled, please wipe it with a cloth; after adding, press the lid to close the
dispenser until a "click" is heard.

Note:1.When the "Rinse Aid" indicator light in the display panelis on, it means that rinse
aid needs to be added;
2.Therinse aid is good for drying the tableware, making the tableware as bright as
new. During using the dishwasher, you need to add the 100ml rinse aid in the first
time.Rinse aid is consumable that are added once and used multiple times.
N J

|
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Operation Instruction

( @ Rinse aid dispenser dosage level setting

Dl

B
e
®
@4
G

STEP 1:Close the door of the dishwasher, press and hold the Power ON/OFF botton " O " to enter
to power-on status;
STEP 2:Within 60 seconds of power-on status, press the Power ON/OFF botton " O " and the
Washing mode switching button " €& " simultaneously for 5 seconds to enter the status of setting
the rinse aid level, and the display panel will display the current rinse aid level;
STEP 3:Press the Washing mode switching button " €& " to select the level. If there is no operation
within 5 seconds, the current level will be saved and exit to the power-on status.
Note:1.There are 6 levels of detergent, the lowest level is d1, the highest level is d6, and
the default level is d4.
2.If the surface of the tableware feels greasy after cleaning, please lower the level
and run the dishwisher to clean the tableware again.

@ Please use special cleaning powder, rinse aid, and salt for dishwashers. Non-special
detergents such as ordinary detergent for washing dishes are not allowed.

@ If ordinary detergent s used, a large amount of foam will be produced in the dishwasher,

A which may cause a water leakage alarm of the dishwasher.

@ Please keep the cleaning powder, rinse aid and salt out of the reach of children to avoid

the risk of accidental eating.

@ When the dishwasher is not in use, please do not put cleaning powder into the appliance,
s0 as not to affect the cleaning effect after the cleaning powder gets wet.

Caution

Functional operation

@ Washing Mode Operation
Operation area on the right side of the control panel @ @ @

& & ® 256/ @ m & O

. . Washing Mode
Operation area on the left side of the control panel °

/

y : |

Refill  Rinse Water UV Lock Vent | Smart Power Basic ECO Glass Rapid
i

Salt  Aid Inlet

N
I
I
|
I
|

Step 1:Place the tableware, put cleaning powder in the dispenser, close the door of the dishwasher,
and press and hold the power switch " () " to enter to power on status;

Step 2:Press the Washing mode switching button "€ " to select the desired washing mode, the control
panel on the left side will light up statically to display the selected washing mode, and the screen will
display the corresponding washing operation time;

Step 3: After selecting the washing mode, press Start / Pause button "DI" to start the work, the washing
\mode indicator will flash, and the washing operation on the display panel will starts counting down.

14



Operation Instruction

/. Washing mode program )
e Cleanin Estimated
Mode Scope of application Powder(g) |operating time
Smart | Smart analysis selects the best washing program 27.5 1:30-3:00
Power | Suitable for heavily soiled tablewares 27.5 2:55
Basic | Suitable for normally soiled tablewares 27.5 1:00
ECO | Suitable for dirty tablewares 2.5+25 3:55
Suitable for generally dirty tableware and tableware .
Glass | with clean surface, such as glass products, etc 2.5 1:30
.+ | Suitable for slightly dirty tableware or tableware .
Rapid | \hich is clean but has been stored for a long time.| Notadd 0:25

Note: Select the "ECO" program, in order to achieve a better cleaning effect, the recommended way to add cleaning powder:
add 2.5 grams of cleaning powder outside the dispenser, add 25 grams of cleaning powder inside the dispenser.

A\ Caution:

(@ When the dishwasher is in operation, if you need to manually stop the washing program,
please press and hold the Start/Pause button" DIl " for 3seconds, and the dishwasher will
stop washing.The drainage pump starts to drain water, and enters the standby status after the
drainage is completed, and enters the shutdown status after 15 seconds of no operation.
When the dishwasher is in operation, if you need to change the washing mode, please press
and hold the Power ON/OFF botton" (O™ to turn off the dishwasher, then turn it on again,
select and start a new washing mode.

® After the washing program ends, the display panel will display "FAN", indicating that the
dishwasher is in the PTC heating stage.

Note: PTC heating function is included in “Smart, Power, Basic, Glass” mode. It will start PTC heating after washing automatically.

@ Child lock function operation
When the dishwasher is in operation, in order to prevent children from misoperation and affecting
the normal operation of the machine, please turn on the child lock function.

&% a2 ® 255 © Dl 0]

Steps:Press and hold the child lock function button " & " in the control Panel on the right side for
3seconds, and the "Lock" indicator light in the control panel lights up. Except for the child lock
function button, other buttons are locked. When the panel is locked, press and hold the child lock
function button " @ " for 3 seconds to exit the locked screen.

p

@ Do not allow children to play and do not let children and people with disabilities
operate the dishwasher to avoid accidental injuries such as electric shock and burns.

@ During washing, please do not open the door to avoid scalding by high-temperature

steam and splashing of water.

A @ When the dishwasher is not in use for a long time, turn off the water source and

- unplug the electrical plug.

Caution| @ pyring washing, please do not move or tilt the dishwasher, otherwise it will cause
the danger of water leakage and electricity leakage.

@ During using, please do not manually add water into the dishwasher, which may
cause the risk of water leakage from the dishwasher.

15
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@ Ventilation function operation

|@%@._:':55>th’

® ® @ @

Ventilation function is included in "Smart, Power, Basic, Glass, Rapid" mode. 72-Hour ventilation
function and Fresh Air ventilation function will be enabled after washing program to remove odors.
If you want to disable the Ventilation function.

Step 1:Close the door of the dishwasher, press and hold the Power ON/OFF botton " () " to
enter the power-on status;

Step 2:Press the washing mode switching button " € " to select the desired cleaning program;
Step 3: Press the ventilation function button " £& " to turn off the ventilation function. "Vent"
indicator will be off;

Step 4:Press the start/pause button " DIl " to start washing.

Note:The "Ventilation" function starts 15 minutes of hot air and 2 minutes of cold air every 2 hours; the "Fresh Air
ventilation" starts 15 minutes of cold air every 4 hours.

@ UV light disinfection function operation

& 2 @ |

°

':DUU'@
® @@@

Step 1:Close the door of the dishwasher, press and hold the Power ON/OFF button" () " to enter the
power-on status;

Step 2: Press the Washing mode switching button " €3 " to select the desired washing program;

Step 3:Press the UV light disinfection function button " @ " to turn on the UV light disinfection function,
and automatically turn on the UV lamp disinfection function after the program is finished;

Step 4:Press the Start/Pause button " DI " to start washing.

Note: UV light disinfection function is included in "POWER, BASIC, GLASS" mode.

@ Delayed start function operation

& 2 @ Hic ol ' @

.

@@@@

Step 1:Close the door of the dishwasher, press and hold the Power ON/OFF button" () " to enter
the power-on status;

Step 2:Press the Washing mode switching button " €% " to select the desired washing program;
Step 3:Press the Delayed start button " ® ", select the desired delay start time (H:00-H:24), the
dishwasher will start washing after the preset time;

Step 4:Press the Start / Pause button " DI " to start the countdown, the preset time will be displayed
and the corresponding washing program will flash.

Note: During the preset process, press and hold Delayed Start Function" ® " for 3 seconds, the display panel will display
\H:OO, and H:00 means there is no preset delayed start function.

J/
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Maintenance
In order to maintain the good washing performance of the dishwasher, please clean the filter
regularly, and check whether the filter and the spray arm are blocked by food debris.

S~

A\

Caution

@ Do not use bleach, detergent, diluting and other corrosive cleaning agents to wipe
and clean.

@ Wipe the body with a well-wrung soft cloth. When using a artificial cloth, please
follow its instruction manual.

@ When there are stains and odors in the inner cavity of the dishwasher, you can add
cleaning tablet or commercially available special body cleaner for dishwashers, and
use the "BASIC" program without adding any tableware to keep the inner cavity of
the dishwasher clean.

@ If the spray arm is not installed correctly, it will not be possible to wash the dishes.

AN\

Caution

o

@ Do not add water manually and use sharp metal objects.

@ Non-professional technicians are strictly forbidden to disassemble, repair or modify
the machine.

@ If the electrical cable is damaged, in order to avoid danger, it must be replaced by the
manufacturer, its maintenance department or professionals from relevant departments.

@Cleaning filter
Open the dishwasher door and pull out the lower rack.

~N

Stepl Step2 Step3 Step4

Step 1:Turn the screw cap counterclockwisely and remove the filter.

Step 2:Lift up and take out the stainless steel filter at the same time.

Step 3:Rinse the stainless steel filter with running water, or use a soft brush to clean it, but do
not use an iron brush or stainless steel wire ball brush, which will rust the stainless steel filter.

Step 4: Rinse the screw cap and filter with running water.

Step 5:
When the small triangle of the screw cap match to the small triangle of stainless steel filter, it means
that the screw cap is tightened. After fix to the correct place, push the lower rack back to the original
position.

After cleaning, put it back into the dishwasher. The screw cap needs to be rotated clockwisely.

AN

Caution

@ If the filter is clogged, it may cause poor washing effect or cause mildew, odor, water
leakage and other adverse consequences.

@ Itis recommended to clean the filter after each use, and do not damage the filter
when cleaning.

17



Maintenance

@ Cleaning the upper spray arm/lower spray arm
Open the dishwasher door and pull out the upper and lower rack respectively.

Cleanthe uppersprayarm

Snap ring A. Disassembly: Fix the snap ring of the upper spray arm by hand, rotate the upper
spray arm in the direction of the unlock arrow (counterclockwise), and pull the
spray arm down after loosening.

B. Installation: Align the pipe of the upper spray arm with the pipe opening of the
snap ring, and then rotate in the opposite direction to be the installation position.

C. Check whether the water outlet hole of the spray arm is blocked, if necessary
Pick out with a fine-tipped iron wire, or use plenty of running water to flush out

the clogged hole.

Cleanthe lower spray arms

A. Disassembly: Hold the middle of the lower spray arm with your hand and pull
it out vertically.

B. Installation: Insert the pipe part of the lower spray arm into the base of the body
Press the pipe until you hear a "click" sound to confirm that the spray arm can
rotate easily.

C. Check whether the outlet hole of the spray arm is blocked. If there is a hole

blocked, it is necessary to pick out with a fine-tipped iron wire, or use plenty of

running water to flush out the clogged hole.
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Troubleshooting
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(Fault codes and common problems

If the dishwasher is found to be abnormal during normal use, please check and deal with it according
to the following contents. If the fault cannot be eliminated, please stop using it immediately, pull out
the electric plug, turn off the water hose switch, and please contact our company.

Errorcode
Code Possible cause of failure Solutions
E01 | Shortcircuitoftemperaturesensor |Pleasecontactustoarrangerepairing.

E02 Open circuit of temperature sensor Please contact usto arrange repairing.

Please check whetherthe tableware is
. . . placed flat with its front facing up. If it
E03 | Dishwasher heating failure Isplaced facing up, it will contain water,
resultingin too little water inside the
dishwasher, so it will not be heated.

E04 | Waterinletfault Please contactusto arrange repairing.

1.Checkifthedrain pipeis hanging too high.

2.Check whetherthe drain pipeis knotted,
blocked, or bent.

3. Check the drain pump for malfunction.

E06 | Heatingabnormal Please contact usto arrange repairing.
E10 | Waterinletabnormal Check whether the waterinputisnormal.

Unplugtheelectricplugandplugitin
again for operation.

E05 | Waterleakage

E1l Shunt failure

FQA
Errorsymptoms | Possible cause of failure Solutions

1.Thereisalackofrinseaid

orthelevel of rinseaidin the

dispenseris low.

2.Thetablewareis notplaced |p
: efertothetableware placement

The tablewares Qéact%’dag,?ttggé?%gec"ﬁaorfh'é‘r, requirementsin the instruction manual.

arenotdried.

A.Addrinse aid for dishwashers.
B. Turnuptherinseaid level.

3.Th hi dei t | Thewashingprogramshould be completed
ﬁnisﬁgvda,S 'Ngmodeisno accordingtgfhe%ormalprocedure. P

4ThewashingmodeisRAPID. |Thereisnodryingprogramin RAPID mode.

L.The control panelorhandsaregreasy. | Cleaning glass and hands

Noresponseto |2 possible child lock status. |Release the child lock.
the operation

3.The gate control circuit board

is faulfy. Please contact usto arrange repairing.

@ When the water supply is stopped, shut down the dishwasher and turn off the

water hose switch. After the water supply is restored, please drain the turbid water,
A then turn on the water hose switch and restart the dishwasher for operation.
Caution| @ In case of power failure or tripping circuit breaker, please restart the dishwasher
after the power supply returns to normal.

AN
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Troubleshooting
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Error symptoms

Possible cause of failure

Solutions

1.Thetableware inthe lowerrack
is placed too full, and the water
cannot gointo the dispenser.

Referto the washing rack placement
requirementsintheinstruction manual.

Cleaning powder

2.The water outlet of the spray
armisblocked, and the flow of
spray flushing wateris weak.

Cleanupthe water outlet of the spray
arm, and then runthe RAPID mode once
towash the tableware again.

orcleaningtablet
residue

3.Theamountof cleaning powder
istoomuch.

A.Run RAPID mode to wash the dishes once.
B. Corresponding to the washing mode, add
the corresponding amount of cleaning powder.

4.Useinferior cleaning powder
orcleaningtablets.

A.Runrapid mode to wash the dishes once.
B. Useregularspecial cleaning powder or
cleaningtablets.

Foam leftininner
cavity

Special cleaning powderis not
used ortoo much cleaning powder
isused.

Manually remove the foam first,and then
startany washingmode for about 3 minutes.
After the programisfinished, run it repeatedly
untilthe foam disappears.

Bangingnoise
during washing

Tablewares are touching the
spray arm.

Rearrange the tablewares.

1.Tablewareis stacked on top
of each other when placed.

Refer to the washingrack placement
requirementsintheinstruction manual.

2.Thewashing modeis not
selected correctly.

Selectthe corresponding mode
accordingto the degree of dirt and
quantity of the tableware.

3.Special cleaning powderis not
used orthe dosageis notenough.

Putinthe specialcleaning powder,
and putintheamountof cleaning
powderthat correspondsto the
cleaning mode.

4 Thefilteris notcleaned.

Cleanthefilterregularly.

Dishes are not
cleaned.

5.The wateroutlet of the spray
armis blocked.

Check and cleanthe spray arm water
outlet.

6.Thesprayarmisstuckonthe
tablewares.

Checkiftablewares are caughtin the
sprayarm.

T.Theresidue on the surface of
thetablewareis severely dried.

Soak the tableware for a period of time
before washing.

8. Therejsanabnormalityin
the washing process.

Runthewashing program again.

9.Certain typesofdirtare
difficultto clean.

Itisrecommended to scrub the
difficult-to-clean dirt with a wire
brush ball first.

When the dishwasher
isnotinuse,alarge
amount of water
accumulatesinside

1.Thedrain pipe hangstoo high.

Referto theinstructions to adjust the
installation position of the drain pipe.

2.Drain pipeis knotted, blocked,
and folded.

Checkand organize the drain pipe.

3.Drain pump failure.

Please contact usto arrange repairing.

4 Waterinlet fault.

Please contactustoarrange repairing.

When the dishwasher
ispowered on, there
isa"whirring" sound,
and the display shows
"FAN”

Programmed periodic ventilation
system operation.

Itisnormaland doesnotneedtobe
dealt with.
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Product Specifications
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Product specifications

Product name Dishwasher
Model SZDW10G
Product code SZDW10G
Rated voltage 220V
Rated frequency 50Hz
Rated input power 1270W

Rated water pressure

0.04-1.0MPa (Water inlet)

Control method

Fully automatic

Waterproof level IPX1
Rated capacity Chinese tableware 10set
Washing method Spraying
Drying method PTC heater
Bacteria removal rate =99.9%
Water efficiency Grade Grade 1l
Energy efficiency Grade Gradel

Washing program

Smart / Power / Basic / ECO / Glass / Rapid

Types of detergent Cleaning Powder / Cleaning Tablets
Rack 2 layers (With cutlery rack )
Delayed start function 0-24 hours
Warning indicator Lacking of salt / lacking of detergent / Water leakage
Noise 55dB
Working cycle water
consumption (L) 7.8 (ECO)
Working cycle energy
consumption(kW-h) 0.71 (ECO)
Product Weight 27.5kg

Dimensions

Width 595 X Height 625 X Depth 525mm

Installation space dimensions

Width 560 X Height 610 X Depth 550mm

~N

Notel: Sterilization Standard:QB/T 5133-2017. Water efficiency level and Energy efficiency level Standard:
GB 38383-2019. Noise Standard:IEC 60704-1.
Note2: Due to product improvement and technical update, if the specifications are changed, please refer
to the actual product without prior notice.

G J
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